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Trainer/assessor guide

TLIF0025

Follow work health and safety
procedures

Welcome to this unit of study

This unit involves the skills and knowledge required to
follow work health and safety (WHS)/occupational, health
and safety (OHS) procedures.

It includes following workplace procedures for hazard
identification and risk control, contributing to WHS/OHS
management arrangements and completing WHS/OHS
records.

Work is performed under some supervision generally
within a team environment. It involves applying established
WHS/OHS and hazard minimisation principles and
procedures to conduct workplace activities.

It may be undertaken as:

»» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Follow workplace procedures for hazard identification and risk CONtrol......c.cececvevvveveneininenenecnenen 5

Legislation and workplace procedures for dealing with incidents, hazards and emergencies are identified
AN FOHOWED ...ttt b bbb b e ekt s b e st b et e b st s be b et e b e st st e bt st e b et sbe st b ebenesbenestes 5
Legislation and workplace procedures and related work instructions for controlling risks in a workplace

AFE FOIIOWE .. ittt sttt st b e Rt b et b et b et e bt ne st e 9
External hazards to the workplace are identified and appropriate actions taken .......ccceceveevevenenecnennee 13
Hazards in the workplace are identified and appropriate actions taken to report them and to minimise

or eliminate risk to personnel, workplace and the enviroNmMEeNnt ......c.cccovvveveirinienencesee e 15
Hygiene practices, health and wellbeing for self and others is implemented, monitored and reported .. 17
Procedures necessary for entry into restricted areas requiring permits are Known.........cccccecevevveveecrnennes 21
Personal protection equipment (PPE) is checked and correctly used in accordance with safety practices

AN PrOCEAUIES ....evietietitetettstestetee et st e s e st s tes b e be st e sesbessessesessesbesseseesesbessensesees e benseseesesbessensesessebenseneesessensenseneans 23

Containers and goods coding, markings and emergency information panels are identified and

UNAEISTOOM ..ttt sttt b et b e et sh et sb b e bt sn et s bt snene 29
Check YOUT UNAEISTANGAING ....ccviierieriieietiereetese sttt sttt sttt et e b e sbe s st e besbesbe et enbesaesasensensesaaensenses 37
Topic 2: Contribute to WHS/OHS COMPIANCE .....ciuiiiiririeieiresieet ettt sttt st sse st ebe st ste s e e sbestenseseesestensens 39

Health and safety issues and identified safety hazards are raised with designated personnel in
accordance with relevant legislation and workplace proCeadures .......ccccoeverevrerenennenenereeeee e 39
Contributions to managing health and safety in the workplace are made in accordance with relevant
legislation and WOIKplate PrOCEAUIES .......ccviiiiririeieerertet ettt st ettt e st sae e b e sbesaessesesbessenseneas 43
Assigned housekeeping duties are conducted in accordance with workplace procedures........c.ccccecvvennene 45
Health and safety records are completed and maintained in accordance with relevant legislation and

WOPKPIGCE PrOCEAUIES. ...ouvitiiieieriieiteterte sttt sttt ettt s et e s bt st et e st e sbe s st esbesbesstesbebesbesatesbesbeeneentenbesbesaeensenes 48

Check YOUI UNAErSTANGING ....covvirieieiriirieietsestee ettt st st et et st st s et e s st e st e s e s e ebe st ensessesesbasensesessessensensoses 53

TOPIC 3: ADAITIONA TEAIMINE c..evviiiieieierteete sttt st sttt st sttt s be b et e b s b e st et e beebesbentesesbesbensenene 55
Employee assistance or WellDeing Programs .. ... ettt ettt senees 55

Manual and mechanically-assisted lifting and load shifting procedures..........ccovvecvecerienenecesienenieneesenes 57

Site [AYOUL @Nd ODSTACIES .....ovuiiiieieiiriiee ettt a e s b e st et sesbe b e ae e esasbesbensenens 59

Health and safety warning Signs and SIZNAIS ........cooveiviririeiineeseee ettt 60
RETEIEINCES. ..ttt r ettt b e 61
ASSESSMENT WOIKDOOK ..ottt ettt st st s ae b st s b e st s b e st sbesatsnesabesntsnsanns 63
UNIE INFOIMIGTION ettt et a et b et b bbb et b st a b e b et s be e ebe st sbenenees 65
What is competency-Dased aSSESSIMENT? .....ccuiiiiriieieereete sttt s b ettt sbesbenee e ene 66
How will My cOmMpPetenCy D aSSESSEA? ..ottt ettt sttt sttt et be b 67
ASSESSIMENT AZIEEIMENT ..cutiiiieitetterterte ettt ste st e s te st e s te st e sabe e besbe e be et e e be e beesbeesbeesbeessaessbesabesaeesaeesssesasesasesnsesnsenns 68
FOUNAAtioN SKillS CRECKIIST....coveiirieeeeeiee ettt et b e 69
SKillS FECOGNITION......eieeiiieeeeitreeeet ettt sttt e st st e s see s et e s saesestessaes st esssesnsasssesssesssesessassnesnsassnessssesssessasesssessanes 70
Topic 1: Follow workplace procedures for hazard identification and risk CONtrol........cccecvvvevienenrienieneneceneniens 71
Topic 2: Contribute to WHS/OHS COMPIANCE .....ciiiiiriieertrereteese ettt sttt sttt st st sb e e 72

TLIF0025: Follow work health and safety procedures (Trainer/assessor guide)
© smallprint V6 May 2022



KNOWIEAZE QUESTIONS ...ttt eetesset st eesee s et e s e e st s s e e s sat e st e s as s s e esssas st esssasensasssesntesssesossessnessstesssessssasnes 73

Topic 1: Follow workplace procedures for hazard identification and risk CONtrol........cccceceveveecervenenenenieneniennn 74
Topic 2: Contribute t0 WHS/OHS COMPIANCE .....cciiiriieieerereteereserte ettt ettt et sb et 91
Topic 3: SPecific KNOWIEAZE @VIARNCE ......coiriieieeeeree ettt bbb e st s se e 99

o o =T ot TN 103
Practical @SSESSIMENT ..ottt b st st bbb b s Rt b b e b st s b e b e neen 107
OVEIVIBW .ttt s b e bbb s bbb b bt s b b e bt s b e st e b e b e st e b s b et e b e saentsbesb e st eresbent e 107
[NSTrUCLIONS FOr the [@AIMET ....eiiieiiiicc ettt sttt 109
[T gl g T=d g =T=T o g =T o | APPSO PP U PP PRRPROPIO 110
Instructions for trainer/assessor OF Third PArTY ....ccciveeirereereeee ettt ettt ae e st e e sesbe e e e sbe e esesbansene 111
Third party evidence COlleCtion @8IrEEMIENT ........iii ittt ettt st s et stesbe st sbesbeese et eaebesaens 112
Practical demMONSTIAtION ....ceiuirieieereee ettt st st et h e e bbbt b e e e st s b e st s b e e b b nene 113
SHMUIBLIONS .ttt ettt b e et b e s b et b e s e et b e b e b b e e bt b e e s bt s b e e e bt s b e e esenrenene 114
COMPIELION FECOIT ...ttt sttt e et e st e s ee s e et s et e s estesessesesaesesasesensesessesesssessnsesensesessessssessntessnnasen 131
UL MAPPING ittt et st se et e st e s e ste s stese et s s st esestasensesessasasasessstesensesessesesssassatesessesesesesssessasessnasensasanns 132
Trainer/assessor iNStructions and reqUIrEMENTS.........cocviierirerterrierererereeeeeteesteseteseeesesaesssstessssesessesessesssasassnses 137

TLIF0025: Follow work health and safety procedures (Trainer/assessor guide)
© smallprint V6 May 2022 3



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  Follow workplace procedures for hazard identification and risk control
»»  Contribute to WHS/OHS compliance

»>  Additional learning

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»»  information on competency-based assessment

»  instructions on how you will be assessed

»»  assessment tools to assess your competence

»  instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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