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Trainer/assessor guide

TLID2004
Load and unload goods/cargo

| Welcome to this unit of study

This unit involves the skills and knowledge required to load
and unload goods and cargo in accordance with relevant
state/territory roads and traffic authority
regulations/permit requirements.

Itincludes loading and unloading goods and cargo,
securing and protecting a load and completing all required
documentation.

Work is performed under general supervision within a
team environment.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AboUt this trainer/ass@SSOr SUIE ........occeireirriererrieeireeeteeetesest et e et e e st s sesses e s ees e ssaessesssassesssasssessessessnsssansnes 4
LEAINING FESOUICE.......eiieiiiiieieiteete et et e et s et e e set st e e b e s et e st e s e at e b e s eat s b e e eat e et e e st e eat e s s e s ent e s s e e st e e ssesntesanesstasnsessesansess 5
Topic 1: Load and UNlOad SO0AS/CArE0 ....ccueiviririeieiieirieieteiestestet ettt sttt be st s bt e st s b sbe b e e ebasbebensenessessensen 5
LOAA CNArACLEIISICS c..eiiiuiiiiciiciecc ettt bbbt 5

JOD NAZAIAS ottt e e e et e s b e e et e e b e e st e e e bb e e s hb e e e be s e bae e st e e e beeeehbee e baeeebaeesabaeerbeeeeareenares 7
Dangerous/ NAzZardOUS SOO0US ....cuireiiirierierieesiesiesteteresiestetesestestessesessestessessesessessensesessessensesessessensessesessessensenens 16
Packing/ UNPaCKiNG [0AAS ......c.evuiriiieieiereieceere ettt sttt b e sttt b st st e st sbe st ebeseebesbessensenens 29

LIftiNg @iAS/ @PPlanCeS..cveieeeeieiirieteteesertet ettt sttt ettt b e sttt b e s b bt e bbb e e st b e s b et et e b e sbeneeneenee 33

SPECIAI NANAIING ..ottt sttt sttt et e b sae e st et e s besb b e b e besaeeab et e e besatenbesbesneensenes 38
REIOCATING MATEIIAIS ..eiiviitirieieieesete ettt sttt b e st et e s s b st et e e ebesbe st estesesbestensesesbestenseneesessensansenens 42

Check YOUT UNAErSTANGING ....covvivieiiiriirieietsiestete ettt ettt sttt ettt sttt b e st et e b e st s be st be st ebe st e bensenesbesbenseneenes 45

TOPIC 2: Secure and ProteCl 0. ..ccv ittt ettt b e sttt be s b st st e bt s b sbe e e e ebesbesenene 47
LOAA AISEIIDULION. ¢ ettt ettt ettt ettt et e bt s et et e bt s b e sse e esesbesee e eseebeseenseneenens 47
Segregating daNZEIOUS SOOTS .....ccucivirerieiririerieteesessesteteressessesesessessesseseesesbessessesessessensensesessensensesessessensensns 51
SECUIMNE LOAAS ..ttt ettt b et et b bt s b s bt e e s e e b e b et e e e be s b et et e bt e b e be b eneebesbenbeneenene 53

Check YOUT UNAEISTANGING ....covvierieieieriirieteteiesteet ettt ettt et ettt sttt b st b s b b et ebe st bensenesbesbenseneenes 57

Topic 3: Complete dOCUMEBNTATION ..cccciiiririetete ettt ettt et s et e b e st e st et e st e sbe et enbesbesasensesbessaensanses 59
INSPECLING/ CNECKING 10AAS .uvviiiiriiieieereseeese ettt sttt s b st et e s st e st e ae e sbestenbeneesestessensenens 59

Check YOUT UNAErSTaNGING .....covivieiiiriinieietseriete ettt ettt ettt ettt b e st b e b e st s be st et e st ebesbenbensenesbesbensensens 65

TOPIC 4: ADITIONAT TEAIMINE ...eovireiieiieiereee ettt sttt et sttt e b e sttt be s b e sae e e bt e besbe e eneebesbeneenene 67
Housekeeping WOrkplace ProCEAUIES .......coiiiiriiririeiereetetee sttt sttt st e sbesae st et sbesasebesbesaeensensens 67

Site [AYOUL @Nd ODSTACIES .....ooviriiieieiisiee ettt a e e s b e bt e e e sesbente e esesbenbenseneens 72
RETEIEINMCES. .. ettt ettt s b e R et b et b e R bRt R et r et een et r e 73
ASSESSMENT WOIKDOOK ...ttt b bbb sbe b s b sssssn s s ssnssn s s ssnenas 75
UNIE INFOIMIGTION .ttt ettt b et s b e skttt b et be bt beb et e b e st s b eb et b et bebe s ebenesbeneeas 77
What is competency-Dased aSSESSIMENT? .....ccuiiiiriieieirereet ettt st e s b s bt e e s besbensesasbesbensenens 78
How will My cOmMpPetenCy D @SSESSEA?.....cciiireieeeereee ettt sttt sttt et be bt 79
ASSESSIMENT AEIEEIMENT ...ttt sttt sttt s b et b e sh e et e b bt e be e b e s bt s bt e st e b e e bt e st eabesbeebeesaennesbeestennes 80
FOUNAtioN SKillS CRECKIIST....ueiiiieieieesee ettt st s e e 81
SKIllS FECOGNILION.....eiiiieeeeeetecerte ettt sttt st s ae st s e st s ae st s s e s e e s e st e e s ee st s s ae st e aesneesaessnesnesnnes 82
Topic 1: Load and UNIOAd SOOAS/CAIEO0 ....ecueiirieriirieieniestetese sttt st st et st sttt sbe st e besbesbeestenbestesasesessessaensenses 83
TOPIC 2: SeCUre and ProteCL 0. . cciiiiirieieirerieiee sttt sttt et sttt et st s b et e e esesbeste e esesbesbenaenessesbenseneans 84
Topic 3: Complete dOCUMENTATION ......coiviiriririerieteere sttt sttt ettt s b e st es bt s b ste st e st sbesbe s e e sbesbensenene 85
KNOWIEAZE QUESTIONS ....everereeiireeirrenteereeteceesteestesreestesestessesssessesssessssssessssssessssssesssessssnsesssessessssssesssessesssesssensesssessens 86
Topic 1: Load and UnIOad S00AS/CAEO0 ....ccueiririerieirinienietnestestet et sttt sttt sttt st st et et s b sbesae e sbesbenseseene 87
TOPIC 2: Secure and ProteCL 100 .. cuiiririeieieerteet ettt sttt b ettt b et et e e b b e e e e ebesbesbeeeneene 100
Topic 3: ComMPlete dOCUMEBNTATION ..c..iiiiietireetee ettt sttt ettt et e e sbe st et e s b e sbe s st eabesbesbeestensesbesaeensense 105
Topic 4: SPeCific KNOWIEAZE BVIAENCE.....c.ivieieiiririeieteestetet ettt st e e b st e s e e esesbesbeneeneens 108

TLID2004: Load and unload goods/cargo (Trainer/assessor guide)
© smallprint V5 Jan 2022



Y g (o1 0 1 =1 (o= £ 1 LTSRN 115

Third party evidence cOllection agrEEMENT ......cciiiivirireieereee ettt st s be e e e eneene 116
Topic 1: Load and UNIOad SO0AS/CArE0 ....cueeririerieieiriinieietsiesteste ettt ettt ettt et et s b s b e be e sbesbesbeneenesnene 118
ToPIC 2: Secure and ProteCl 0. ...cuviiirieieereeteee ettt sttt s b ettt b e s b et e e bt e b et e e eaeeneee 120
TopiC 3: ComMPpPlete dOCUMENTALION .....iviiieiere ettt ettt et s b e st e b e st s b e sat e b e sbesaeeabenaesbesneenes 122
COMPIELION FECONM....uieiiieiiiettecrtec ettt ettt st s a e st s ae st s st st e et s b et senesatsene st e st srnesntsnsasatsnnesntenns 124
LT Ty g P T o] o 11 o =R 125
Trainer/ assesSSOr USEr INSTIUCLIONS .....cociviiiiiiiiiiiiiitiit ettt s sbe st ssbe st s sae st s saesbssbessaes 128

TLID2004: Load and unload goods/cargo (Trainer/assessor guide)
© smallprint V5 Jan 2022 3



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  Load and unload goods/cargo

»»  Secure and protect load

»»  Complete documentation

»»  Additional learning

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.

TLID2004: Load and unload goods/cargo (Trainer/assessor guide)
© smallprint V5 Jan 2022



