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Trainer/assessor guide

TLIB0012
Maintain and use hand tools

Welcome to this unit of study

This unit involves the skills and knowledge required to
maintain and use hand tools in accordance with workplace
procedures and safe working codes of practice across a
variety of operational workplace contexts within the
transport and logistics industry.

It includes selecting and using hand tools to complete
workplace tasks, maintaining basic hand tools in
accordance with manufacturer instructions, and securing
and storing hand tools in accordance with workplace
procedures.

Work is performed under some supervision, generally
within a team environment.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

»» astand alone unit

»» part of a formal skill set

Y
P B

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Select and USE NANA tOO0IS. ..ottt sttt s be bt e s b st e b et esesbesbensen 5
Correct tools are chosen to complete WOrkplace tasks ......oveverinenninineneeeeeee e 5

Appropriate personal protection equipment (PPE) is selected and used to minimise personal injury risk 9

Hand tools are used in accordance with manufacturer specifications or workplace procedures to prevent

damage and PEISONAL INJUIY ..oo.evieiiiririeieteertetet ettt sttt st b et et e b s b s b et e e s besbesbe e esesbesbenseneene 11
Check YOUT UNAEISTANGING ....coveviirieieiertinieietetertee ettt ettt st b e bbb bt e st e bbb et ebe s b e b et esesbesbenseneenis 13
TOPIC 2: MaiNtain NANG LOOIS......ccuiriiiiiierieeeet ettt sttt et s b st et e st e sbe st esbesbesasensebesseensanses 15

Hand tools are cleaned and maintained in accordance with manufacturer specifications and/or local
instructions to ensure correct oNgoiNg fUNCLIONANILY ..ccovveiiiririnieiee e 15

Unserviceable tools are repaired, replaced or reported to relevant personnel to ensure correct

FUNCEIONATIEY 1ottt sttt st st e et st et e e e b e st e sae e e s e et e sbe st eseebesbe st eseesesbesseseeseesensenseneans 18
Check YOUT UNAErSTANGING ....cocvvivieieiririerietsesteete sttt st ettt st b e e st sbe st e s esesbe st enbessesesbasensesessessensanseses 21
Topic 3: Secure and STOre NaNd LOOIS ...iuiiiiririeieerereeee ettt sttt s b e sttt s be b et s b sbe e ne 23

Tools are transported in a safe, secure, efficient manner to minimise risk of injury to personnel and
AAMAEE 1O COUIPIMENT .ttt ettt et et e s b st e e et e sbesat et e besae e st e besbesab et ebesaeensesessesstensestesseensenes 23

Tools are stored and secured according to manufacturer or workplace procedures to prevent damage

t0, @Nd 10SSES Of, EQUIPIMIENT c.uiitiriiieieereet ettt st st ettt s b st e e s b sae e e e sbesbe s eneene 25

Check YOUT UNAEISTANGING ....coviviirieieiertirieietri ettt ettt ettt st et b s bbb e st e b s b e b et ebe s b e bentenesbesbenseneens 27

Topic 4: ADItioNal INfOIMIAtION c..ciiiiiiiee ettt ettt e e b e st e st et eseebesbesaeseebesbanseneane 29
WOrkplace €mMergeNCY PrOCEAUIES....c..ccivirieietee sttt st sttt st ste et sbesteste e ebesbeste e esesbessenaesesbesaeseneesessenseneans 29
RETEIEINMCES. .. ettt et b e R e bbb R bRt e R et r et n et n e 32
ASSESSMENT WOIKDOOK ...ttt sae b b e s b b esbe b s b esbesn e b ssnsnnsnnsnnenas 33
UNE INFOIMIGTION .ttt b et st b e skt b et be bt b e b et s b e st st eb et b et bebe b ebenesbeneees 35
What is competency-Dased aSSESSIMENT?......cciiiiiiieieerereee ettt et e s st et e e e e s besbenaesesbesbensenens 36
How will My cOmMpPetenCy D @SS@SSEA?....c.cciiieieireree ettt sttt b e sttt sttt s be bt 37
ASSESSIMENT AEIEERIMENT ...ttt sttt ettt bt e e bt she et et bt s bt e b e s bt s bt e st e sb e e bt s st esbesbeebe e e ebesbeentennes 38
FOUNAtioN SKillS CRECKIIST.....eiuirieieeeereee ettt ettt et na e 39
SKIllS FECOGNILION.....eeiiieeeeeetecerte ettt sttt ettt ee st sae st s st s s ae s e e s e st e e s see st s ae st s aesneesaessnesnesnnes 40
Topic 1: Select aNd USE NaNd tOO0IS ...ttt s b sttt sb e et e besbe s st etesbesbaensanses 41
TopPIiC 2: MaiNtain NaNd t00]S.....cciiiiiiriieieerereee ettt ettt st e e e be st e s ae e sseebesbenaesesbesbenseneens 42
Topic 3: Secure and STOre NaNd TOOIS ...iuiiiirireieerreee ettt sttt s b e sttt be st et e s besbe e e ene 43
KNOWIEAZE QUESTIONS ....cverereeeirreeirrenteeteeteceesteestssresstesestessesstessessessssssessssssasssessesssessesnsesstessesssessesssessesssessssssesssessans 44
Topic 1: Select and USE NANA tOOIS......coiiiiiirireteere ettt sttt sttt st sb e sttt be st e e s b sbe e e ne 45
TOPIC 2: MAINTAIN NANA T0O0IS......coiiiiiriirieceereree ettt sttt b e sttt b e s b st st be b st e e e e besbenaenene 51
Topic 3: Secure and StOre NANA TOOIS ....oviviiiiie ettt sttt sb et besbe st e besbesba et entes 55
Topic 4: SPeCific KNOWIEAZE EVIABNCE ....c.ciiiriirieieertree ettt sttt et b e st e be s be e e e e besbeneenens 57

Lo 0 1ot 59

TLIBO012: Maintain and use hand tools (Trainer/assessor guide)
© smallprint V6 Sep 2022



PracCtiCal @SSESSIMENT .....ceiiiiiiieiieieeiecceirreeeeeeeessssrreeeeeeeesssssssreeeeeesssssssssseeseesssssssssssaeessssssssssssseessesssssssssseessssssssssrnnees 63

OVEIVIBW .ttt ettt ettt et b e bt e b e b e s bt e s bt e s bt e s bt e s bt e s b e e s b e e s b e e sbe e sbeesbeesheesbeesheesbeesbeesaeesmnesueesmeesunesmnesnnesnnenas 63
INSErUCTIONS FOr the IEAIMEN ....cuiiiiiieeeee et sttt b s bt et s b s beebe et e s bt sbeesbenbesbeeneenes 65
R g g T g T g =T=T0 g 1< o L T OO SO TP UPPPRUPPPTO 66
Instructions for trainer/assesSor OF Third Party.....cccuceeceerieiierieeree ettt e e e e e e e saeesbeesbeesbeesreesaeessnesens 67
Third party evidence colleCtion @grEEMEBNT ......cceeiiriririeie sttt sttt ettt et e st bt ebe et e sbesbeeseenbesbesneeneen 68
PractiCal demMONSIIATION.....cc.eiitiriirtietertestt sttt ettt sttt s b et e st s bt s bt et e b e s b e s bt et e s beebee st esbesbeeuteabesbesbeensenbesbesneenes 69
SHMUIGTIONS ..ttt b e bttt s b bt s bt et e bt sbeeb e e st e s b e s beebt e be s b e sbeeas e besbesbeesbenbesbeentenbesbesneentens 70
COMPIELION FECOI.......eieeiiiiecteetrt ettt st s s a e ae st st s b e e st st e s e se st s b e ae st s st e sesaesatassessssnsassassesssassassanns 81
LT T 0 E=] o] o1 o 7= TSSOSOt 82
Trainer/assessor inStructions and reqUIrEMENTS.......c.ccvvveeerriiniirerrinntirreseestet e ses e st ssses e st essessesssssssssessesssassessess 85

TLIB0012: Maintain and use hand tools (Trainer/assessor guide)
© smallprint V6 Sep 2022 3



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  Select and use hand tools

» Maintain hand tools

»»  Secure and store hand tools

» Additional Information

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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