
Trainer/assessor guide

SITXCCS012
Provide lost and found services

Welcome to this unit of study

This unit describes the performance outcomes, skills and
knowledge required to provide service to customers who
have lost or found items. It requires the ability to
determine and record details of items, investigate lost
items, assist claimants and complete documentation.

The unit applies to frontline operations personnel working
in a range of tourism, travel, hospitality, events and
entertainment contexts.

It may be undertaken as:
part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)
a stand alone unit
part of a formal skill set
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