Trainer/assessor guide

SITXCCS010
Provide visitor information

Welcome to this unit of study

This unit describes the performance outcomes, skills and
knowledge required to access general information on
facilities, products and services available in the local area
and to provide this to visitors.

The unit applies to frontline service personnel working in a
range of tourism, travel, hospitality, events, entertainment
and cultural contexts. Information is often provided face-
to-face, but may be by telephone or other remote
mechanisms.

It applies to frontline service personnel who routinely
respond to visitor requests for general local area
information. They may be working independently or with
guidance from others in restaurants, hotels, wineries,
attractions, entertainment venues, tour operations, visitor
information centres and at tour desks.

The skills in this unit must be applied in accordance with
Commonwealth and State/Territory legislation,
Australian/New Zealand standards and industry codes of
practice.

No occupational licensing, certification or specific legislative
requirements apply to this unit at the time of publication.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

»» astand alone unit

»» part of a formal skill set
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