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Construct normal international
airfares

Welcome to this unit of study

This unit describes the performance outcomes, skills and
knowledge required to create flight itineraries and
construct normal international airfares. It requires the
ability to interpret flight information and conditions
applicable to specific fares and to construct airfares that
meet customer needs according to International Air
Transport Association (IATA) regulations.

The unit applies to tourism or travel industry organisations
that sell international airfares such as travel agencies, tour
wholesalers, airlines and consolidators.

It applies to frontline sales and operations personnel who
operate with some level of independence and under
limited supervision. This includes travel consultants and
managers, ticketing consultants, airline and consolidator
ticketing officers, and reservations and operations
consultants.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Interpret international @airfare iNfOrMatioN. ...t 5
Sources of fare INFOIMALION ...ttt 5
International flights, fares, fare rules and CONAItIONS .....ccecieiriiririeineee e aes 15

Check YOUT UNAErSTANGING ....covvivieieiririeieteestee ettt sttt ettt s bt et se st e st esseseebesbensessesessasensesessessensensoses 27

Topic 2: Create international flight itineraries and @irfares. ........cccvverenenineneeeeese et 29
FIISNT ILINEIAIIES ettt ettt b sttt b s b st et e e bt st et e st ebe s b e st e e e st sb e st et eneebesbenseneenens 29
INEEINATIONAI FArES .ttt b et b et bbb ettt b et s bebe b e b et sbenesbebenes 31

SEOEON FAIES ittt ettt ettt ettt b et b bt s e b et e e st a bt ae b e st b e b e e e b e st e b e bt ne b e s b et b ebe e e b e st s Renenee 43
CONCESSION TAIES ...ttt h ettt b et bbbt bbbt a bt e b et enene 46

Taxes, TEES ANU SUICNAIEES ..c.cciiirieieieerterte ettt sttt ettt b e sttt b e b st e be s b st et et e b st e e et ebe b e e eneene 47
Creating the OPLIMUM QIMAre ....iviicieieeeesee ettt b e st e b e s ese e b et esseseesessenseneess 50

AITTare CalCUIATIONS vttt et b e ek b bt se e b et e st s b e e ebenennes 51

Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 53

Topic 3: Document and maintain records Of CalCUIAtIONS. .........cocviiiririenieinereer et 55
Recording details of CalCUlated @irfar.. ...ttt st sb e b e sesbesreaenees 55
ElECLroniC reCONd KEEPINE ..ocveiiiriiieieisiestetetste sttt ettt st et eb sttt e st st ste st e e ebeste st eseese st e stensenesbestensensesessessensenens 59

Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 61
RETEIEINCES. ..ttt ettt r et 63
ASSESSMENT WOIKDOOK ..ottt ettt a e st st st st st e st s b e st saesatsnesabesntsnsanns 65
UNE INFOIMIGTION ettt ettt b et b e b bbbt a b b et b be e ebesesbeneees 67
What is competency-Dased aSSESSIMENT? .....ciiiiiriieietreeee ettt s b ettt e e s besbenae e ene 68
How will My cOmMpPetenCy D aSSESSEA? ..ottt sttt sttt b e s 69
ASSESSIMENT AZIEEIMENT ..cutiiiieitettesterte et ste st e s teste s te st e eube e beebe e be et e e be e beesseesbeesbe e saesssesabesaeesaeesssesasesnsesnsesnsenns 70
FOUNAAtioN SKillS CRECKIIST....coveiirieeeereee et sb e 71
SKillS FECOGNITION......eieeiiiieeieiteeeert ettt et et e st st e s see s et e s saesent e s aes st esssasnsasssasssasssesensasssesntasssessnsesssessasesssesanes 72
Topic 1: Interpret international airfare iNfOrmMation ..ot saens 73
Topic 2: Create international flight itineraries and @irfares .......occveverenenenenee et 74
Topic 3: Document and maintain records Of CalCUIAtIONS..........covecveiririereirrecr et 75
KNOWIEAZE QUESTIONS ...ttt ettt st ee e sre st esse st e st s e e st snes st s se st sssesssassssnsesstsssesstessesssessesssesseesesnnensens 76
Topic 1: Interpret international @irfare iNfOrMAatioN ........ccciiirireinne ettt 78
Topic 2: Create international flight itineraries and Qirfares .......cocceevirerecnienieneesee e saens 81
Topic 3: Document and maintain records of CalCUIAtIONS........ccvvveciiiriirienieirerece et seens 94
PerfOrmMAanCe tASKS....cociiiiiiieieeet e b e st b e b a e b e st a et st et e st st et et st et et et et et st et et s e et ent 97
Third party evidence cOllection @grEEMENT ......ccccveiiiririeireree ettt st et se et s sbe st e e ebesbenseneens 98
Topic 1: Interpret international @irfare iNfOrMAatioN ..ottt 99
Topic 2: Create international flight itineraries and Qirfares ..........ccecveverneiniinicniee 100
Topic 3: Document and maintain records of CalCUIAtIONS.........ccvivieieirieieieeeee e 102

SITTTSLO12: Construct normal international airfares (Trainer/assessor guide)
AN © smallprint V5 Jul 2019



COMPIELION FECONM.....eeiiiiiieeieeeeeeee ettt e st s te st e et e s st s e st e s st st e s st s et e s s e s st esssasentasssasestasssesntesssesossasnesssasnns 103
Unit mapping and assessmMent ChECKIIST ..ottt ese st et sneene 104

Trainer/ aSSESSON USEE INSTIUCTIONS ........uueeireeieeeeeeeeeeiiiiessesrrreeeeeeeeeeeeeeeessssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssnns 108

SITTTSLO12: Construct normal international airfares (Trainer/assessor guide)
© smallprint V5 Jul 2019 e



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  Interpret international airfare information
»»  Create international flight itineraries and airfares

» Document and maintain records of calculations

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»»  information on competency-based assessment

»  instructions on how you will be assessed

»»  assessment tools to assess your competence

»  instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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