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Trainer/assessor guide

SITHGAMO002
Attend gaming machines

Welcome to this unit of study

This unit describes the performance outcomes, skills and
knowledge required to maintain gaming machines, make
payouts on them, check security of gaming areas, and
provide advice on games offered by the organisation.

The unit applies to gaming venues, and to gaming
attendants who work under general supervision within
established procedures. It applies to all electronic data
transfer (EDT) and data retrieval and promotion systems,
and to player tracking and government monitoring
systems.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

»» astand alone unit

»» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Advise customers 0N amMING ACHIVITIES. ...ecveiiiririeiiirire sttt ettt be s sbesbeneen 5
GamiNgG ACIVItieS aNd FRATUIES ...c.couiriiriiieeeeree ettt ettt st e b e sttt b e s b e et e besbe st e e enesbesbe s 5
MACNINE OPEIAIONS......iiuiiiertieeet ettt ettt sttt et bt et et s b sbt et e be s bt e as et esbesae e st enbesbesabensenbesaeensensessesssensens 13
GaAMINE INTOMMIATION .ttt sttt et sttt et et e b e st e b e s eseebe s b e b e st ese st e bensenesbensensensess 14
CUSEOIMEBE QUETIES ..ttt sttt ettt ettt sttt st et s h et st s bt e at et e e bt s ae e b e nb e e bt e ae e b e s b e e ae e st e abe e b e eateabesbeententenbesaeennenten 15
Check YOUT UNAEISTANGING ....coveviirieieiertinieietetertee ettt ettt st b e bbb bt e st e bbb et ebe s b e b et esesbesbenseneenis 17
Topic 2: Maintain aming MAChINES. ...ttt ettt ettt st et e st e st e et e besbesasensesbessaensenses 19
RETIIING MACKINES ...ttt ettt st st et et ebe st et e s e ebe st e stessesesbesbenseneesestensansanens 19
MACHINE FAUIES ...ttt s b ettt be s r et r et sar s 22
SIMPIE MACKHINE FEPAIIS ettt ettt b bt et b b e et e bt e b e b e b e st e be b e e e e eneebesbeneenene 25
UNSErviceable MACRINES ...ttt st b e e e e be b see e enens 28
Check YOUT UNAErSTANGING ....cocvvivieieiririerietsesteete sttt st ettt st b e e st sbe st e s esesbe st enbessesesbasensesessessensanseses 29
Topic 3: MoNItor SeCUrity Of SaMING @rEas. .....cvevieirirenieirereretee ettt sttt sttt sbesbe st et e b sbesae e sbesbenbenene 31
ODSEIVING PlAYEIS ..ttt ettt b sttt ae bbb e s e bbb et e st e b e b e b e st ebe s b e bentenesbenbenseneens 31
IMACIINE SEOUITTY 1.ttt sttt sttt st sttt et s bt et et e s bt sb e et e besae e st et e besheeabenbesbesasenbenbesaeensensensesanensens 33
PaYOUL FECOIT DOOKS ....virviiiieiiriisietetee sttt sttt ettt ettt st et e e e s s be st e s e e ebesbe st eseesesbessensesesbestenseneesessensensenens 35
BarTiNG PrOCEAUIES......couirtiieietetesiet ettt sttt ettt b e st et e s e bt s be st et e st ebeste st e st ebesbeste st esesbesbenbeneesesbesensenens 37
Check YOUT UNAEISTANGING ....coviviirieieiertirieietri ettt ettt ettt st et b s bbb e st e b s b e b et ebe s b e bentenesbesbenseneens 39
Topic 4: Make gaming MacChine PAYOULS. .....ccuiviririerieniertertene sttt st sttt st e s sbe st e besbesseestesbesbesssessessessaensenses 41
PAYOUL PrOCEAUIES ....ceviriiieieiieie sttt sttt st st et et st e ste st et eb e st esteseesesbestenseseabestesseneesesbestessenesbestensensesessensansasens 41
[AENEIFICATION 1ottt ettt b et s b b eer et sn et sa b 43
RETUSING PAYOULS .ttt ettt sttt b sttt b s b st e b et e b st et entebe s b e ae e esesbesbenbeneebesbesensenens 44
PAYING WINNINES ..ottt ettt ettt et e bt e b e e bt e s bt e sbeesbeesbaesheesaeesatesabesasesasesasesateeabesabesasesnseenseensaensens 45
PAYOUL GISPULES ..cuveuieiietirierieieiistestestet et s e stet et sbestesaesesbestesaeseebestessensesesbessensesessestensansesestessansesessessensensesessensensosens 47
Check YOUT UNAErSTANGING ....cocovivieiiiriirieieteiesiete ettt sttt ettt sttt b st b et e st ebe st et e st ebesbebensesesbesbensensenas 49
Topic 5: Operate and maintain coin diSPENSING EQUIPMIENT. ..c..civiiiriririerieirererteeee ettt ettt re e sseeeresreseens 51
COIN dISPENSING EOUIPIMENT i ttiieteitieitetee sttt et s e sttt s b e st et e stesbeestesbesbesaeesbesbesbeestenbesaesasensensessesnsenses 51
DISPENSING COINS ...ttt ettt sttt ettt et et e e st ebt et e s besb e et e te s bt ebeeat e besheeat et e besheeas e besbeeutenb e besheeabebesbesneensens 54
Check YOUT UNAErSTANGING ....coovivieiiiriirieieteiesiete ettt sttt ettt sttt ettt b e st et st et et ebe st e bensenesbesbensensenes 57
RETEIEINCES. ..ttt r ettt b e 59
ASSESSMENT WOIKDOOK ..ottt ettt st st s ae b st s b e st s b e st sbesatsnesabesntsnsanns 61
UNIE INFOIMIGTION ettt et a et b et b bbb et b st a b e b et s be e ebe st sbenenees 63
What is competency-Dased aSSESSIMENT? .....ccuiiiiriieieereete sttt s b ettt sbesbenee e ene 64
How will My cOmMpPetenCy D aSSESSEA? ..ottt ettt sttt sttt et be b 65
ASSESSIMENT AZIEEIMENT ..cutiiiieitetterterte ettt ste st e s te st e s te st e sabe e besbe e be et e e be e beesbeesbeesbeessaessbesabesaeesaeesssesasesasesnsesnsenns 66
FOUNAAtioN SKillS CRECKIIST....coveiirieeeeeiee ettt et b e 67

SITHGAMO002: Attend gaming machines (Trainer/assessor guide)
© smallprint V5 Jul 2019



SKillS FECOGNTTION.....ccieeiiiieieeerteeee ettt et st s et st e e see st e e e e st e e e s at s e e s at et e s st e ssasssssssessssssnsesssesensesssesestens 68

Topic 1: Advise cUStOmMers 0N amMING ACHIVITIES ....cciviveieirireteeee ettt st sb e ee e ne 69
Topic 2: Maintain amiNg MAChINES ..c..ccuoiiiriirieirereee ettt sttt sttt st sb e st e et e be s be e et sbesbesaeneebene 70
Topic 3: MONItOr SECUNILY Of SAMING @raS....ccivieiririerieererereeee ettt sttt s b e e st e be b e b b ae e s ne 71
Topic 4: Make 2aming MAacChiNg PAYOULS .......coevieirirereeeeerereeeeee ettt sttt st bbb sa e ne 72
Topic 5: Operate and maintain coin diSPeNnSiNg @QUIPMENT....c.cccveireireerere ettt nene 73
KNOWIEAZE QUESTIONS ....coeeiiieeieeeeeeteeteeet s tes et et e e ste s st et e s et e st e s sas s st e s st s e te s sas st esssasensasssesontesssesossessnsssssesssessnsasnes 74
Topic 1: Advise cUStOmMeErs 0N amMING @CHIVITIES ...cccivireriririreeeese ettt sttt s sa e sbesae e sene 76
Topic 2: Maintain amiNg MAChINES ..c..ccuiiririirieirereere ettt sttt et sb e st e et s be s be e et sbesbesaeneebene 81
Topic 3: MONItOr SECUNItY Of SAMING @rEaS....ccevieiririerteirierereteeee ettt ettt s b e st be st e b b ae e e s ne 85
Topic 4: Make g8aming MAChiNE PAYOULS .....cceiiiriiririeiie ettt sttt sttt e st be st et e st sbesatesbesbesseessessesbesstensessesssensen 90
Topic 5: Operate and maintain coin diSpPenSiNg @QUIPMENT......cccvcivirieririirirerteese et se e ssenaeseens 98
Topic 6: SPeCific KNOWIEAZE EVIAENCE ....c..ouiiiriiieieee ettt sttt st sbe st ne e sbeee 101
PerfOrmMAanCe tASKS....coiiuiieiiitciititctctctetet ettt b e bbb e bbb st sttt st st e e s ne s 103
Third party evidence cOlleCtion @grE@MENT ......civiiiriririeiereree ettt st be st ne e beee 104
Topic 1: Advise customers 0N ZamMiNgG ACHIVITIES ....ecuririrerieirireete ettt st se e 105
Topic 2: Maintain amiNg MACKINES .....c.ccoiiiiiieieieeeee ettt ettt et e st s b e sat e b e sbesbeeaseseesbesaeenee 106
Topic 3: MONItor SECUNItY Of SAMING @rasS.....ccvivieririririeieireseset et este sttt be e s bt e st e e sbesbesesessesbesbenseneesens 107
Topic 4: Make gaming Maching PAYOULS .......coivirieiririinieieeresetet ettt sttt sttt b e s bbb st e e s b ee 108
Topic 5: Operate and maintain coin diSPENSING EQUIPMIENT...c..cceviiirirereirenereteesesrete e s ene 110
COMPIELION FECONM. ...ttt sttt e e st e st s s e st s se st s ene s st ene s nesnesesesnesesesaesasesnsenssssesnesssasnessesntanns 1M1
Unit mapping and assesSMENt ChECKIIST ........covvvieireirireertect ettt sttt ee e sres e ssses e sssessnessesanessssnnanns 112
Trainer/ asseSSOr USEr INSTIUCLIONS .....cc.civiiiiiiiiiiiiiititect ettt st se e st sae st sae st s ae st e sae s b et s e 116

SITHGAMO002: Attend gaming machines (Trainer/assessor guide)
© smallprint V5 Jul 2019 e



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  Advise customers on gaming activities

» Maintain gaming machines

» Monitor security of gaming areas

»»  Make gaming machine payouts

»»  Operate and maintain coin dispensing equipment

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»»  information on competency-based assessment

»  instructions on how you will be assessed

»  assessment tools to assess your competence

»  instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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