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Trainer/assessor guide
HLTAHAO010

Assist with the development and
maintenance of client functional

status

Welcome to this unit of study

This unit describes the skills and knowledge required to
support clients to participate in developmental activities
that will enhance or maintain functional status.

~

This unit applies to allied health assistants and should be
performed under the direction and supervision (direct,
indirect or remote) of an allied health professional.

It may be undertaken as:

»» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

»» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 6
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 7
Topic 1: Plan to deliver a daily living skills program based on identified g0als........ccccocevevievnieninenneninieeeseen 7
Obtain information abouUt the PrOgram.........ccv ittt sttt ettt be b s 7

Consult allied health professional about program requirements and desired outcomes.........ccoeevveveenene 13

Use tools to gather information on functional status and performance ........cccoevevievevineniecneneniereeenenes 15

Identify and discuss program requirements outside scope of role and responsibilities ..........c.cccceeveeruenne. 18

Confirm impact of program'’s contribution to the client's care plan ... 21
Determine client @Vailability .....cc.eoereeieeeeee ettt et ettt b st sb e s b aae e 27

Identify cultural and spiritual issues that might impact on client's maintenance of daily living function.. 31

Identify and plan for any risk and Safely ISSUES......ccveiviririeiirieeseree ettt aen 44
Check YOUT UNAEISTANGING ...coeviirieieiertirieietriert ettt ettt et ettt sttt be sttt e st e bt b e b et ebe s b e bensenesbesbenseneenis 55
Topic 2: Assist with developing daily living skill and maintenance program based on identified goals ............ 57
Assist to identify client’s current skills and abilities and how to build on these ........cccoccvvevevecnienenecnenins 57
Assist to identify clients’ needs and priorities in terms of skill development and maintenance................. 65
Identify and refer client skills to be developed that are outside scope of role and responsibilities........... 69
Assist with developing g0als for ClieNtS aNd CArrS.......cviirieiriniirierereeees e e b nen 75
Support clients and carers to build Upon their StreNZLNS .....cccviveree e 78
Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 81
Topic 3: Deliver daily living skill development and maintenance program ... 83
Gather the equipmMeNnt aNd MAtErIAIS ...c.ooirieiiirieee et ettt sa st et s besase s ebes 83
Check equipMENt @Nd MALEIIAIS....cviiririiieirereee ettt st b e s e se st e b e s e e ebesbenseneens 94
SUPPOTrt ClieNt t0 CArmy OUL @CHIVITIES. ...ivuiieeieiiriiieieeriertet ettt be b e 98
Provide support according to principles and practices of active SUPPOIt.......cocevevevereneneerenerenierenesieneene 101
St UP the ENVIFONMENT ..ottt ettt sttt sttt e b e st ea b et e s b e s st e b esbesbesasensesbesueenbensessessaensans 112
Identify, respond and report any risk t0 Clients Or OTNEIS. ..o 116
Provide constructive feedback to clients and Carers.......cvviireiniinneneenceeeee s 121

Recognise when client becomes distressed, in pain or communicates their desire to slow down or stop

and follow StepPINg AOWN PrOCEAUIES .....c.ciiriirieeeririiteteresestestetesestessesesestesseseseesessessessesessesessesessessessenseses 124
Seek adViCe if SAfELY ISSUES @ISO ....iiviirieieiririeietetstert ettt sttt ettt b e st b e e esesbe b et esesbessenseneeses 128
Check YOUr UNAErStan@iNg ......ccoevieiririenieiieniesieteeee sttt sttt st sttt be st et e st ebesbeste s esesbesteseneebestensensesens 133
Topic 4: Assist with evaluating daily living skill development and maintenance program .........cceccveinnnencns 135
ASSIST WILN CHIENE FEVIEWS ..ttt s et bbb et et e e 135
Work with others to determine evaluation Methods........cccvereiircinci e 143
Adapt the environment and activity to maximise functional independence .......c..cccocvverevrvenienenerenennene 147
Check YOUT UNAErSTANGING ....coevverieireriiieteesieriete sttt sttt st sttt b e st et et e bt sbesae st esesbesaensenesbeseeseneenens 161
Topic 5: Comply With SUPErvISOry reQUIrEMENTS. ....ccviiirierieeteierte sttt sttt et et st st st et sbesse et e besbesanensenee 163
Seek assistance with client needs outside limits of own authority, skills and/or knowledge..................... 163
REPOIt ClIENT AIffICUITIES .ottt b sttt sttt e sbe st et e e s besbe e ne 169
Participate iN SUPEIVISION PrOCESSES ....cceviiiiieierieeterterie ettt sttt s et b e s bt st be b bt e e besr e e st enne e 172
Check YOUT UNAEIrSTANGAING ....cc.veviiriiriirieiereneet ettt sttt ettt et et sb et et e sbe st e besbesasestebesaesasensessesasensens 175

HLTAHAO10: Assist with the development and maintenance of client functional status (Trainer/assessor guide)
© smallprint V5 Jul 2019



Topic 6: Clean and store equipment and MAaterialS .......oceviriiiiriinineeere et s s 177

Clean equIPMENT @Nd MATEIIAIS ....cvirieieiririeieiee ettt et sttt s b s bt e st e sesbe b e s s esesbesbensensesessen 177
STOIE EQUIPMIENT ..ttt ettt et s h et s b bt e e et e sh e e st et e besb e e at et e sbeebe e e e beshe e st enbebesseentensesaeeneens 185
REPOIt @QUIPMENT FAUILS ...ttt sttt b e st s b e st be b e b e 189
Check YOUr UNAEISTANAING ....cocviriiiiriieieiesieeteteste sttt ettt ettt et sbt et et e sbesatestesbesbeestesbesbesatensenbessesanans 193
Topic 7: Document client iNFOrMAtioN ...c..ciciiiiiieiecreee ettt s b st ne e b ee 195
Document information about the Program ...ttt sttt 195
Provide feedback t0 the Care tEaM ...ttt sttt be e 208

Use appropriate terMINOIOZY .....cceviriiiiriirierteieste sttt sttt sttt st sa e et e b sbe et et e s besat et e besbesasensenbesaeenes 209
Check YOUT UNAEISTANAING ...c.ccveiiiriirieieiesiesieietee ettt sttt st s bt et be st st et esesbesbessesessessensensesessesensensesensen 215
RETEIENCES ...ttt ettt st R ettt b et R et et R et e b e r et 217
ASSESSMENT WOIKDOOK ......cviiiiiiiiiiiiiiictctciirc s a bbb b b s b esn s b ssnsssssnsnsene s 221
UNIE INTOIMIATION ..ttt sttt sttt b et b e stk e st et s b b et e b et s b e st st e b et sbentsbebenesbenens 223
What is competency-based aSS@SSIMENT?... ..ottt ettt se bbb sbesbe s sessene 224
How will My COMPEeteNnCY D aSSESSEAT....cc.iviiiiirirecreree et sttt ettt st sbe e be e 225
ASSESSIMENT AEIEEIMENT c..eiiiiitieetetet ettt st et b bt s a e bbbt s b e et e b s bt e b et e e bt sae e b e b e s beeseennesbesreene 226
FOUNAALION SKIllS CRECKIIST ...ttt sttt st s ee 227
SKillS FECOGNITION ..ottt ettt st a st s st st et s b e st s b et s s e et e se s s e st sasesstsssesnsessesnnens 228
Topic 1: Plan to deliver a daily living skills program based on identified g0als.......ccccevvvevievervinienerenineseeen, 229
Topic 2: Assist with developing daily living skill and maintenance program based on identified goals .......... 230
Topic 3: Deliver daily living skill development and maintenance pProgram .........c.ceevereneeneneneneneseneneenene 231
Topic 4: Assist with evaluating daily living skill development and maintenance program .......c...ccoceecevveveenen. 232
Topic 5: Comply With SUPErVISOrY reQUIrEMENTS. ....coueiiiieriirieeteie sttt sttt sttt sae et e b sbe st enseseesbessaenee 233
Topic 6: Clean and store equipmeNnt and MAaterialS......cocevrireniiirieee e 234
Topic 7: Document client iNFOrMAtioN ......oiiiririieie ettt ettt s be e ne e sbe e 235
KNOWIEAZE QUESTIONS .....eeeeereeeereeetrceeneeeeesteeeseesesee st s see st sssesesssesssssssssessssssessesssessssssesseessssssessssssessssssessesssessesses 236
Topic 1: Plan to deliver a daily living skills program based on identified g0alS........ccccovivevrininenennineneeenn 237
Topic 2: Assist with developing daily living skill and maintenance program based on identified goals .......... 246
Topic 3: Deliver daily living skill development and maintenance Program .......cececerererreereneseeneenieseseeseenne 253
Topic 4: Assist with evaluating daily living skill development and maintenance program ......c.ccoceeeceeereneenenn 267
Topic 5: Comply With SUPErVISOry reqUINEMENTS. ....ccevirieieirereteteeseste ettt ettt sbe st sbe st se e sbene 271
Topic 6: Clean and store equipment and MAterialS ..ottt 274
Topic 7: Document client iNFOrMATtioN ...iviieiiiriieiecreee ettt ae e esesbe st e e eseesenns 278
Topic 8: SPecific KNOWIEAEE @VIAENCE .....c.ceeieirieeirere ettt 282
PEIrfOrMMANCE TASKS.c..couiiiieieictetetectetete ettt b e b e ae b e b e st e b et et e at et et et st et et et e e ne s 288
Third party evidence cOlleCtion agrEEMENT .....cciviiiviririeieereree ettt st eesesbesbe e e e enene 289
Topic 1: Plan to deliver a daily living skills program based on identified g0alS.......cccccoenevrininenennineneenn, 290
Topic 2: Assist with developing daily living skill and maintenance program based on identified goals .......... 292
Topic 3: Deliver daily living skill development and maintenance Program .......cceeeverererreerieneneeneeneeseeseeneenne 294
Topic 4: Assist with evaluating daily living skill development and maintenance program ......c.cceceeeceverereenenn 296
Topic 5: Comply With SUPEIVISOrY reqUIEMENTS. .....cevirieieiririeieieieserte ettt sttt st sbe st e e e sbene 297
Topic 6: Clean and store equipment and MAterialS.......cco ettt 298
Topic 7: Document client iNFOrMAtioN ...icuiieieiriiieeereee ettt e s e e e sesbesbe s eseesens 299

HLTAHAO10: Assist with the development and maintenance of client functional status (Trainer/assessor guide)
© smallprint V5 Jul 2019 e



COMPIELION FECONT.... ettt s et st e st st e st st e s st st e s ae s sseesaesentesssessnsesseessntesssassasssssessassnnses
Unit mapping and assessmMeNnt ChECKIISt ........coco ittt sttt e et sne st snene

Trainer/ aSSESSOIN USEE INSTIUCTIONS .......uuuiiieieeeereeeeeeeeeeiiiseeeeirnrreeeeeseeeeeeessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses

HLTAHAO10: Assist with the development and maintenance of client functional status (Trainer/assessor guide)
© smallprint V5 Jul 2019



HLTAHAO10: Assist with the development and maintenance of client functional status (Trainer/assessor guide)
© smallprint V5 Jul 2019



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:

»»  Plan to deliver a daily living skills program based on identified goals

»»  Assist with developing daily living skill and maintenance program based on identified goals
»>  Deliver daily living skill development and maintenance program

»  Assist with evaluating daily living skill development and maintenance program

»»  Comply with supervisory requirements

»»  Clean and store equipment and materials

» Document client information

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»  information on competency-based assessment

»  instructions on how you will be assessed

»  assessment tools to assess your competence

»  instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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