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Trainer/assessor guide

HLTAHAOO3

Deliver and monitor a client-specific
physiotherapy program

Welcome to this unit of study '

~

This unit describes the skills and knowledge required to
deliver and monitor a therapeutic program that has been
developed by a physiotherapist to address the
requirements of individual clients.

This unit applies to allied health assistants and should be
performed under the direction and supervision (direct,
indirect or remote) of an allied health professional.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

»» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Prepare for delivery of a client-specific physiotherapy program .......cccecvvvinenieiniinenerneneneeeeseees 5
Obtain information about client-SPecific Programs ........cccoevirierrninerienererereee et 5
ClENT QVAIADITEY .eeuteteiieietee ettt sttt b e st et e st s bt e st et e s b e s st e st e sbesbesatenbesaesatensenbesaaensentes 10
(CTa g 1=T g =To T o] o =T o | OO OO OO OTR OO 15
Check YOUT UNAErSTANGING ....coovivieiiiriirieietsiesietet ettt sttt ettt ettt b st b et e st sbe st e b et ebesbebensesesbesbensensens 25
Topic 2: Deliver physiotherapy program based on treatment plan.........cccccvvevnccniiniinnenicenes 27
Confirm client’'s understanding of treatMENt PlaN ...t ne 27
Obtain consent from the ClIENT ..ottt 30
Position the clieNt aNd EQUIPIMENT ..c..oiiiiicirereee ettt sttt st s e st et besbesbeseesesbessensenean 39
Guide the client to complete the Program ...ttt b bbb b b eens 49
Recognise changes in client and take @CtiON .......coiiiiriririiinieeeeeee ettt st ea e b s 55
Provide feedback t0 the ClIENT......o et 60
Plan fOHOW UP SESSIONS ...viviuieiiriiriiteteesiestet ettt sttt ettt ettt b s b st et et ebe st et e st ebesbeste st esesbesbenbeneesesbessensenens 61
Check YOUT UNAEISTANGING ....couiviirieieiertirieietriesteet ettt ettt ettt st be bbb et b s b b et ebe s b e bensesesbessenseneenes 67
Topic 3: Assist with programs for clients with varying abilities to partiCipate......ccccveveceevreneceeseseeeesesiens 69
Monitor 24-hour POStUIrE MaNAZEMENT.....ccucciiiririeteesertetee ettt st ste e esesbeste st e e sbestesseseesestessensesessessensenees 69
Active and passive MOVEMENT rEQUINEIMENTS......ciiiverieirererieeeeresteterestestetesesbestestessesestessessesessessessessssessensens 72
RESPIratory Care rEQUINEIMENTS ..ccuiiriiieertieeetee sttt sttt st b et et b e s bt st b e b e bt st e b e sbesseesne e 100
Monitor limb 0edema MaNAZEMENT ..ottt ettt b e s b st et st sbe e e e besbesaaensenes 104
COrTeCtly POSITION CHENT .ottt sttt sttt st et e e ebe st e st e s esesbasaenseneesestensansesens 106
Discuss treatment or program activities With ClieNT..........ccevvinineininine e 110
Create an encouraging pProgram €NVIFONMENT ....cccciveriiiriererietetere sttt ettt st sa e sreesresbesseesaenens 118
INICALOrsS Of AAVEISE MBACTIONS . ....cuiirieiirietierte ettt ettt bbbt b sttt et e bt s b et b e bt ebe st sbebesaebenes 121
Check YOUr UNAErSTaNGING .....ccovirieiririerieieesestete ettt sttt st st et sbestesseseebesbessessesesbestensenessestensensesens 127
Topic 4: Comply With SUPEIrVISOrY reQUINEMENTS......cviiririeieirierieieteesie ettt ettt e s be e s e s b sbeseeneene 129
Provide feedback on client progress to phySiotherapist .......c.coevevererenernineneeneseseeeee e 129
Report client difficulties @Nd CONCEINS....couiiiiiiceeeeereeet ettt st sa e besbe s e ene 134
Implement variations £0 the PrOZrami.. ...ttt sttt st se e st st e e e e sbesbenseneens 136
Identify and manage clieNt adhereNCE ISSUES......c.cciviririiirirenetetse sttt sttt 139
Report client misunderstanding or CONTUSION .....cc.cciviririirininencetne ettt 141
Identify and note any difficulties the client experiences with the program.......cccccecevveneceinieneneeceniennens 144
Seek assistance outside [imMits Of OWN @ULNOTILY .....cviiviirieiririicere e 146
Check YOUr UNAErStan@iNg ......ccoevieiririenieiieniesieteeee sttt sttt st sttt be st et e st ebesbeste s esesbesteseneebestensensesens 149
Topic 5: Clean and StOre EQUIPIMENT......co ittt sttt b ettt s bbb e e s bbb et eseebesbeeeseenesbesbeneeneene 151
ClEAN EQUIPIMENT ..ottt ettt sttt s et et e s b e s at et e st e sbe e st e besbesatentesbesbeenbenbesaesasensensesaeensans 151
STOT@ EQUIPIMENT ettt ettt sh et s b e s bt et e s b e s besat et et e s aeea s e e e b e saeeabentesbeeate s e besaeeabensenbesaeensens 157
Check and MainNtain @QUIPIMENT ..ottt sttt ettt sttt b e st et et ebesbeste st esesbestesseneebesbessensenens 161
REPOIt @QUIPMENT FAUILS ...ttt s sttt b e st sbe st be b st ne e 163
Label Or tag @qQUIPMENT FAUILS ....ccuiieieeceec sttt sttt sa e s e st st saeseebesbeaesens 165
Check YOUr UNAErSTaNGING .....ccovieieiriirieieieisesiete sttt sttt st st et et sbe st e seseesesbessessesesbestensesessestensansesens 167

HLTAHAO03: Deliver and monitor a client-specific physiotherapy program (Trainer/assessor guide)
© smallprint V5 Jul 2019



Topic 6: DocumMeNt ClieNt INFOIMATION ...iviieieirieieeereee et se s st e s e esesbe b eeeseesens 169

Use protocols to document iNfOrMation .......cceeiiirenienenineseeee ettt st be st st e b sbe s e s e 169

UsSe apPropriate termMINOIOEY ..c..ccueirererieieeriertete sttt sttt st sttt st et b e bt et s b s b e sae e esesbesbenae e ebeee 178

Sign and designate role on completed mMedical FeCOIdS ......ooevriririerieiniee e 183
Appendix 1: Major specialised areas of MEdICING ......cccecveiriirerieceieese e 186
Appendix 2: The major systems of the human Dody ... e 187

Check YOUT UNAEISTANGING ....ocveiririiieieerierieteeet sttt sttt sttt ettt ettt eb e s bbb e st s be s b e bensebesbebensensesensen 189
RETEIENCES ..ottt bbbttt b et 191
ASSESSMENT WOIKDOOK ...ttt ettt s b st e st s sae st s aas 193
UNIE INFOIMIGTION ettt ettt bbbt s b et e bbb bt e b e s b st e ebenesnenens 195
What is competency-based aSSeSSIMENT?.... ...ttt be e ne e ebe e 196
How will My COmMPetenCy DE aSSESSEAT ..ottt sttt s 197
ASSESSMENT GBIEEIMENT ... .tieieeteeteerttert ettt e st e st e st e sutesatesate st e et e e be e be e bt e beesbe e baesbeesaeesaeesaeesstesasesasesnseensesasesaresases 198
FOUNAtioN SKillS CRECKIIST.....evireeiieieieeeere ettt ettt sb e 199
SKillS FECOGNTTION.....ccieieiieieeerte ettt ettt s et e et st e s et st e s e e s et e b e s s at e s b assatesssassnsesssessnsesssesnsasnnesnsssnns 200
Topic 1: Prepare for delivery of a client-specific physiotherapy program .......cccocevevveneneienieneneneneseseneeene 201
Topic 2: Deliver physiotherapy program based on treatment plan.........ccceevererienenenennneeeeeese e 202
Topic 3: Assist with programs for clients with varying abilities to participate........ccevevecninncnnccniiennee 203
Topic 4: Comply With SUPErVISOrY reQUIrEMENTS. ....coueiiiieriiriertete sttt sttt st sttt sbe et e besbe st eabeseesbessaenes 204
Topic 5: Clean and StOre EQUIPIMENT ...ttt sttt et be st et s b e st e be e e sesbesbe st esesbesbesseneesesbensenseneesenss 205
Topic 6: Document ClieNt INFOIMATION ...oc.oiiiriieice ettt b et sbe e ne e sbeee 206
KNOWIEAZE QUESTIONS .....eeeeereeeeeieeetrcieseeeesteeeseessessee st s see st sssessesssesnessssssessssssessesssessssssesseessssssessssssessssssessesssessessses 207
Topic 1: Prepare for delivery of a client-specific physiotherapy program .....c.cccccevvvnineneinenenerenenenereeene 209
Topic 2: Deliver physiotherapy program based on treatment Plan........cocoeverenerninenenenseeeeeese e 212
Topic 3: Assist with programs for clients with varying abilities to participate.......ccceeverereceninieneeeceseseeeees 220
Topic 4: Comply With SUPEIVISOrY reQUINEMENTS......cvvirieieitririerietetsesie ettt sbe et sa e sbesbesbe e esesbesbeneeneesene 229
Topic 5: Clean and StOre EQUIPIMENT .....ii ittt ettt st e b et e e s bt et e st ebesbetenesbesbesbeneenessenee 237
Topic 6: Document client INFOrMATION ...c..oviiriieice ettt st se e ebe e 242
Topic 7: SPeCific KNOWIEAZE EBVIAENCE....cuiveeeiriiieeeretee ettt ettt seebe st e e seesesbesbeneeseesees 245

T oL 0 g =T ol I = 1] LN 257
Third party evidence cOlleCtion @BrEEMENT ......coiiiiriiieieereet ettt st ettt et sbe st e e sbesbesseenee 258
Topic 1: Prepare for delivery of a client-specific physiotherapy program ........cccececvvveneneienieneneneneseseseeens 259
Topic 2: Deliver physiotherapy program based on treatment plan.........covevererienenenennneeeesese e 260
Topic 3: Assist with programs for clients with varying abilities to participate........ccevevecneinncnnccnieennee. 262
Topic 4: Comply With SUPErVISOrY reQUIrEMENTS. ....ccuiiiiieriieteetete sttt sttt s et st sbe st et sbe st easeseesbesseenes 264
Topic 5: Clean and StOre EQUIPIMENT....ciii ittt sttt et et et sbesbesbe e e sesbesbestesesbesbenseneesessessenseneesenss 266
Topic 6: Document clieNt INFOrMATION ...c.eiiiriieiee ettt be st e e b e 267
COMPIELION FECONT....uiiiiieieeieetrteetrteet e et st ee st st e et sresse s se st sssesstsssssssessssssessssssessessessssssesssesssssessssssassesssessaanns 268
Unit mapping and assesSSMeENt ChECKIIST .......cc.coiiriiirertrcere ettt st see st e e e st e e e s sae s e e s smnsnees 269
Trainer/ asseSSOr USEr INSTIUCLIONS .....c..ciceiiieiiticertecerteee sttt sttt s et s e st ssae st s ae st s ae st s aesseesaeseenesnees 274

HLTAHAO003: Deliver and monitor a client-specific physiotherapy program (Trainer/assessor guide)
© smallprint V5 Jul 2019 e



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:

»»  Prepare for delivery of a client-specific physiotherapy program

»>  Deliver physiotherapy program based on treatment plan

»  Assist with programs for clients with varying abilities to participate
»»  Comply with supervisory requirements

»»  Clean and store equipment

» Document client information

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»»  information on competency-based assessment

»  instructions on how you will be assessed

»»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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