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Trainer/assessor guide

CPPCLO3035
Maintain cleaning storage areas

Welcome to this unit of study

This unit of competency specifies the outcomes required to
maintain cleaning consumable storage areas to ensure
they are accessible to authorised personnel only, that their
contents are safely stored, and that equipment is
maintained in serviceable condition. It requires the ability
to maintain and operate a safe and efficient cleaning
storage area following established procedures for storing
and using chemicals according to legislative and health and
safety requirements. The unit includes the movement and
control of equipment, chemicals and consumables used in
the provision of cleaning services.

The unit supports cleaners who work alone or in teams. It
applies to storage areas in a range of commercial and
residential work sites, including cleaners’ rooms at a client
work site, chemical cupboards, equipment storage bays,
and in-built vehicular storage arrangements to keep
consumables and equipment secure during transportation.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

» part of a formal skill set
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.

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.


www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Ensure safety and security of cleaning storage area and its CONtENES. .....ccvvveverieierenenenineseeeesees 5
Secure Storage areas aPPrOPIIALEIY .o.iv ittt sttt b e sttt b st ettt be st sa et besbennene 5
HAZAIAS GNA FISKS ..neeieieeieeteee ettt ettt s e et b bt e st s e b e b et e bt sb e b e s enesbeabeseneenes 8
Warning charts and labels displaying safety information ... 13
EQUIPMENT STOrage rEQUITEMENTS ....eiiiiiiieiietee sttt ettt sttt ettt be s bt e b sbe et et e bt sae e b e sbesbeeneenens 18
Appropriate storage of chemicals and CONSUMADBIES.........cociiiririice e 23
Personal protective @qQUIPMENT (PPE)......cocviiiiriririeiene ettt sttt et st s e st et e sbesaesbestesbesseesesbesueensensens 27

Store and use COMMUNICALION TOOIS ....cviieuirieiirieieerie ettt bt sa et snes 29

Keep areas accessible and free of 0DSTACIES ..ottt 32

Check YOUT UNAEISTANGING ...coeviirieieiertirieietriert ettt ettt et ettt sttt be sttt e st e bt b e b et ebe s b e bensenesbesbenseneenis 33

Topic 2: Control equipment, chemical and consumMable StOCK. ........coeveririininiree e 35
MaiNtain INVENTOIY SYSTEIMS ...ttt sttt ettt sbeea et b e she et et e s bt sae e e e be s bt eabe e e besaeeabeneesnesnnensens 35
Monitor and Maintain CoONSUMADIE USAEE........ccvivirieiririeieieisenieie ettt sttt ettt ss et sbe b be s sesbesseneen 38
Manage labelling systems, chemicals and consumMabIes...........ocoevevrninennnceeeeee e 40

Check YOUT UNAEISTANGAING ....ccviierieriieietiereetese sttt sttt sttt et e b e sbe s st e besbesbe et enbesaesasensensesaaensenses 43

TOPIC 31 HANAIE WASEE. .venveeieiieiesiete sttt sttt st sttt sttt s b e st et et s be st et e neebesbesaeneesesbessenaesesbessenseneane 45
Disposed Of Waste @CCOTAINGIY ......cvueiiiririeieirerietete ettt ettt ae st st st e st sbesbesae e ebesbeseensenees 45

Identify, collect and dispose of 0bsolete @QUIPMENT ........cceiiiririiricreeee ettt 49

Check YOUT UNAEISTANGAING ....ocvivieiiriieieiiereetere ettt ettt st ettt et b e sbe s st e besbesbe e st enbesaesasensenbesaaensenses 51

Topic 4: Respond t0 @MErZENCY SItUALIONS. .cccvvirieirirerieteese ettt sttt ettt sre st se e e sbesbe e e e ebesbesaenaesesbensensens 53
Respond to spillages and EMErZENCIES. .....cc.ccuviririerieirerete ettt sttt ettt ettt st st et ebesbesbe s esesbestensenees 53
Complete and submit emergency dOCUMENTATION.......coiieieiririerieteere ettt be s 63

Check YOUT UNAEIrSTANGAING ....ccviiiriiriieiietieseete ettt ettt sttt et b e sbe s st e besbesbe et enbesaesasensensesaasnsenses 67
RTINS . .. ettt sttt b bbbt bR R bt ek E b E b e R bR bR Rt R b e E e b s e R nenrene 69
ASSESSMENT WOTKDOOK ...ttt be bbb b et eae b s b st ssassassa st sassaenis 71
UNIt INFOrMIALION ..ttt st ebe s b st 73
What is competency-based @SSESSMENT? ..ottt sttt sttt sbe st e st s sae e b e st e sbesatesesbesuesnsensens 74
How Will My cOmMPetenCy D @SSESSEA?....c.uiiiireieere ettt ettt ettt e b st e e ebesbenteneens 75
ASSESSIMENT AGIEEIMENT ...ttt sttt e b e et e bbb e s bt e s bt e s b e e b e e s beesbeesaeesreeemsesmnesanesaneenneans 76
Foundation SKills CRECKIIST.......covviiiiriiiii ettt e 77
SKillS FECOGNITION.....eeeireeeeeeereecereee ettt eee st e e st e e st et s ee s e sae st s ae st s saessneaeseessessaessssssesstsssesssesaessaesnesses 78
Topic 1: Ensure safety and security of cleaning storage area and itsS CONtENLS.......c.coeivvevrrernieeninecneineieens 79
Topic 2: Control equipment, chemical and consumMable StOCK.........ooeviriiiininine e 80
TOPIC 31 HANAIE WASEE ....eiieeieiiriisiete ettt sttt st sttt st e e st st et e st s b e s be e e seebesbete e esesbeseensenesbensenseneane 81
Topic 4: Respond t0 @mMEergency SITUSLIONS .....c..cciviiiireiririerctreee ettt 82
KNOWIEAZE QUESTIONS ....cverereeeirreeirrenteereeteceesteestsreestesestessessessessessssssessssssasssessesssessesnsesstessesssessesssessesssesssessesssessens 83
Topic 1: Ensure safety and security of cleaning storage area and its CONtENLS......cccvveveriererereneneneneneeeseniens 84
Topic 2: Control equipment, chemical and consumMable STOCK..........ccoveininiiinniciine 98
TOPIC 3 HANAIE WASEE ..ttt et ettt st s b s b st et esbe s bt et e b e sbesaeeabesbesbe s st enbestesaeensenne 105
Topic 4: Respond t0 @MErgENCY SitUATIONS ....cvviriirieieiririeieesesteste et sbe ettt e s e esbe st e e e besbesseseesesbesbenseneene 110

CPPCLO3035: Maintain cleaning storage areas (Trainer/assessor guide)
© smallprint V5 Jun 2019


www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Pl OIIMANCE TASKS...ciiiiiteeeiiiitieeiicctrreeeeesreeeeeesssseeeeessssaeeesessssseeesssssssseessssssseessssssssesssssssssesessssssseeesssssssessesssssseessssnns 114

Third party evidence cOlleCtion agrEEMENT ......civiiriririeiereree ettt st et sbesbe e e e enene 115
Topic 1: Ensure safety and security of cleaning storage area and its CONtENLS......cccocevevierieienenenereneseneeeene 116
Topic 2: Control equipment, chemical and conSUMADbIE STOCK.....c..cvrirerieiirinirieereee e 120
TOPIC 3: HANAIE WASTE ..ottt ettt et b e s at et st e s bt s bt et e besaeeab et e sbesae et e besbesnbensabesaeease 121
Topic 4: Respond t0 @MErZENCY SItUATIONS ...covvuirieieiririeietsesestet et e et st sbe et e e s besbetesesbesbessenessessessenseneesenne 123
COMPIELION FECONT... ittt ettt et st s e st e s ee st s e e e s st s seesneseseesssesssessnssnssessnssstessessestesseessntesssessnnes 124
Unit mapping and assessSmMent ChECKIIST ..ottt sesneane 125
Trainer/ assesSOr USEr INSTIUCLIONS ........civiiiiiiiiiiiiiiit ittt ssbe st sbe s e ssbesabesaesassbesabes 129

CPPCLO3035: Maintain cleaning storage areas (Trainer/assessor guide)
© smallprint V5 Jun 2019 3



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:

»»  Ensure safety and security of cleaning storage area and its contents
»»  Control equipment, chemical and consumable stock

»»  Handle waste

»»  Respond to emergency situations

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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