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Welcome to this unit of study

This unit of competency specifies the outcomes required to
clean and maintain hard floor surfaces, selecting the
required equipment, chemicals and methods in order to
perform the task safely and efficiently.

The unit supports cleaners who work alone or in teams. It
applies to both manual and mechanical methods of
cleaning hard floor surfaces in a range of commercial and
residential work sites.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.


www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Assess hard floor t0 D ClEANEM. .......oiviiiieiee sttt ettt naen 5
Assess floor type, condition, soil type and job requIremMents ... 5
Hazards are assessed and riSKS CONTIOIEA .......co.iviiieiririee et 11
ClEaNING METNOAS ..ottt ettt st et et e be st et e s esesbe st e s estebesbebensesesbensensensess 16
Manage equipment according to jOb reqUIr@MENTS ......coevveiiirinirieirree et 19

Select and prepare cleaning chemicals aCCOrdiNglY .....cceerierieiririnerre et e 22

Select and use personal protective eqUIPMENT (PPE) ......coiririiiiiininiiieniesenteiesie sttt st se et s saes 25

Select and install signs and barricades acCoOrdiNglY ......ccovuverieiiiininieeee e 26
Sequence tasks to ensure Maximum effiCIENCY....cocvirirririirinieneree ettt st s ns 27

Identify and report pre-exiSting damage ......ccvevirierieererieietee ettt sttt et b st sa et st sse e e st beseesseneen 29

Check YOUT UNAEISTANGAING ....oceiiiiiriieiieiiereetese ettt ettt sttt s bt et e b e sbe e st e besbesbeessenbesbesasensenbesaaensenses 31

Topic 2: Clean hard flOOr SUIMTACE. ...ttt sttt st st ne e s b sbeae e sbesbesenene 33
RemMOVE fUNITUIE @nd FIEHINES ..o.cvirieieererieeeeret ettt sttt sttt sttt s b e st et et ebesbessensenees 33

Use equipment, chemicals and cleaning techniques appropriately .....c.ccoereverennenineneeneneseeeeneee 35

Check YOUT UNAEISTANGAING ....ccviierieriieietiereetese sttt sttt sttt et e b e sbe s st e besbesbe et enbesaesasensensesaaensenses 49

TOPIC 32 TIAY WOIK SItO. 1veieuieeiriisietetee sttt sttt st st et st st e e ae st e st et e st ebesae st eseebesbenteneesesbeseensesesbessenseneane 51
Dispose of collected SOil @aNd WaSTE......coiviiiirireiee sttt sttt st ettt b e st et et ebesbesbeseneen 51

Remove signs or barricades and return furniture and fittiNgS ......cocecvverinereinenccrreee e 54

Check YOUT UNAEISTANGAING ....ocvivieiiriieieiiereetere ettt ettt st ettt et b e sbe s st e besbesbe e st enbesaesasensenbesaaensenses 57

Topic 4: Clean and safety check equipment, and store equipment and chemicals.........ccccocvvenevrceniinencceniennens 59
Clean, check and store PPE equipment aCCOrdiNgIY ....coccoeieirininieininieieeseseteeeese et 59

Store and dispose of unused chemicals aCCOrAINGIY ...ccccvirierieririnirereeeeee e 62

Check YOUT UNAEIrSTANGAING ....ccviiiriiriieiietieseete ettt ettt sttt et b e sbe s st e besbesbe et enbesaesasensensesaasnsenses 67
RTINS . .. ettt sttt b bbbt bR R bt ek E b E b e R bR bR Rt R b e E e b s e R nenrene 69
ASSESSMENT WOTKDOOK ...ttt be bbb b et eae b s b st ssassassa st sassaenis 71
UNIt INFOrMIALION ..ttt st ebe s b st 73
What is competency-based @SSESSMENT? ..ottt sttt sttt sbe st e st s sae e b e st e sbesatesesbesuesnsensens 74
How Will My cOmMPetenCy D @SSESSEA?....c.uiiiireieere ettt ettt ettt e b st e e ebesbenteneens 75
ASSESSIMENT AGIEEIMENT ...ttt sttt e b e et e bbb e s bt e s bt e s b e e b e e s beesbeesaeesreeemsesmnesanesaneenneans 76
Foundation SKills CRECKIIST.......covviiiiriiiii ettt e 77
SKillS FECOGNITION.....eeeireeeeeeereecereee ettt eee st e e st e e st et s ee s e sae st s ae st s saessneaeseessessaessssssesstsssesssesaessaesnesses 78
Topic 1: Assess hard floor t0 D ClEANEM.......coi ittt st bbb 79
Topic 2: Clean hard flOOr SUIMACE ..ottt et st b e st st e e seebe st e e eseebesbansenens 80
TOPIC 3: TIAY WOTK SITE oottt ettt ettt ettt ettt b et b e sk et sa b b et b e b e e e b e st s b b e e b e et eseneebesennene 81
Topic 4: Clean and safety check equipment, and store equipment and chemicals.........ccccocovevevirinienenecnenens 82
KNOWIEAZE QUESTIONS ....cverereeeirreeirrenteereeteceesteestsreestesestessessessessessssssessssssasssessesssessesnsesstessesssessesssessesssesssessesssessens 83
Topic 1: Assess hard floor t0 D ClEANEM ...ttt e b 85
Topic 2: Clean hard flOOr SUITACE ..ottt sttt s s st st sa et be b e e e ne 99
TOPIC 3: TIAY WOTK SIT@ ettt ettt et sttt et s b s bt et et e s b e s be et e b e sbesaeesbesbesbesatenbesbesneensenes 105
Topic 4: Clean and safety check equipment, and store equipment and chemicals........ccccoceverirceniinenerenennene 108

CPPCLO3001: Maintain hard floor surfaces (Trainer/assessor guide)
© smallprint V5 Jun 2019


www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Performance tasks

Third party evidence cOlleCtion agrEEMENT ......civiiriririeiereree ettt st et sbesbe e e e enene

Topic 1: Assess hard floor to be cleaned
Topic 2: Clean hard floor surface

TOPIC 3: THAY WOTK SIT@ ettt sttt b e s at et e st e s b sa e et e b e s bt eabe b e sbesaeenbebesbeenbebebesaeeane

Topic 4: Clean and safety check equipment, and store equipment and chemicals.........ccccecvvivienererinieneninnenn.

Completion record

Unit mapping and assessment checklist

Trainer/ assessor user instructions

CPPCLO3001: Maintain hard floor surfaces (Trainer/assessor guide)
© smallprint V5 Jun 2019



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»  Assess hard floor to be cleaned

»»  Clean hard floor surface

»  Tidy work site

»»  Clean and safety check equipment, and store equipment and chemicals

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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