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Welcome to this unit of study

This unit of competency specifies the outcomes required to
clean and arrange furniture and fittings, and to present
rooms in a range of workplace contexts.

This unit applies to individuals who clean furniture and
fittings and then place the furniture and fittings in their
original positions, or in an arrangement specified by a
client. It includes the ability to assess the extent of the
cleaning task, understand client requirements and apply
procedures.

This unit applies to individuals with the ability to follow
effectively company policies and procedures and to safely
perform their duties alone or in a team environment,
under routine supervision and without supervisory
responsibilities.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

»» astand alone unit

»» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.




Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: 1dentify JOD reQUITEMENTS. ..c.coiieeieere ettt ettt sttt et s b b et s bt e b et enesbesbensen 5
Review area to identify furniture, fittings and arrangement requUiremMents.........cccoevecneinvecnenneenneennens 5

[dentify fUrNItUIrE @Nd fitEINES c..cvviriiieieesieee ettt sttt et e e e st e b e s e seebesbesseseesesbessenes 6

SUITACE LY PES ittt sttt sttt sttt et s b s te e et s besb e s e e e e bt s be st et eseebesbe st e st ebesb et eneebesbenbeneeneebesbenteneesenbansenene 8

SOOI DY PBS ettt ettt ettt b et h b bRt e h bt e e Rt b e b et e Rt e be b et e e e bt be b et e neebeebe st et eneene 10
Equipment for cleaning and maintaining furniture and fittiNgs .........ccccoevnevnneiniinninn, 11
Chemicals required for furniture and fitliNGS ......ccecevrirerieereeeee et be e 13

SafEty Data SNEETLS (SDS)..uuiiiiriirieieiiriirietet sttt et et ste sttt sttt e s st st et e e e b e s b e seseeseebesbesteseesesbenseneeseesessenseneans 14

Health and safety when cleaning furniture and fittings .........cccvvvirieininineeeeee e 20
Communicate and clarify issues with supervisor, team member or client........ccccoeveenevinivinncineinneens 21

Position safety signage and barriers to CoONtrol NAzZards ........ccoirieieenineneeseseseeeesesre e srenes 22

Check YOUT UNAErSTANGING ....cocvvivieieiririerietsesteete sttt st ettt st b e e st sbe st e s esesbe st enbessesesbasensesessessensanseses 23

Topic 2: Clean furniture and fitliNGS. ..ottt sttt s be sttt s be s be e e sbesbenee e ene 25
PrEPAre 10 ClEAN .cuii ettt ettt b sttt b s bbb e e b s b et e st e b e s b et et e bt b e sb et eneebesee s eneenen 25

Clear area to be cleaned Of any ODSLACIES .....cvviiiieieceer et be s 26
Cleaning and arranging furniture and fittiNgS .....ccecvivirerierireeeere et s ne 27

Return furniture and fittings to their designated location in the room and arrange in an orderly

00T o] 1< TP OO TP TP TSP PP POPPTP 29

Check YOUT UNAEISTANGAING ....ocvivieiiriieieiiereetere ettt ettt st ettt et b e sbe s st e besbesbe e st enbesaesasensenbesaaensenses 31

TOPIC 32 TIAY WOIK SItO. 1veieuieiiitisieteeee sttt sttt sttt st e sae e e b s b e st et e s e ebesbe st e st ebesbesseneesesbessensesesbessenseneane 33
Clean area and diSPOSE Of WASTE c..c.ciiririieiririeete sttt sttt sttt sttt et st et e b e b st e be st esesbesbenbensenes 33

Check YOUT UNAEISTANGING ....coeviirieieieriirieteteiest ettt ettt ettt st et be bbb e st e b b e b et ebe s b e bensenesbesbenseneenis 35

Topic 4: Complete Cle@aNING TASKS. c..ooiiiirieietee ettt sttt sb st sb e sbe et e besbesasenbesbesaaensentes 37
Safely clean equipment and PPE, as required by workplace standards.........ccocvvererecenienenenenenenieneeesnens 37

Safely store equipment, chemicals, and PPE to allow ready-to-Use @CCess .....c.ccocuvererererienierenenenieenennens 39

Check YOUT UNAEISTANGING ....coueviirieieiertinieieteiest ettt sttt ettt ettt st b s bbbt e b b e b et ebe s b e bensenesbesbenseneenis 41
ASSESSMENT WOIKDOOK ..ottt ettt sttt st st st s b et s b e st sbesatsnesabesntsnsenns 43
UNIE INFOIMIGTION ettt ettt b et b e b b et b st a b e b et b be e ebenesbeneees 45
What is competency-Dased aSSESSIMENT? .....ccuiiiiriieieereee ettt s b ettt e st e sbesbenee e ene 46
How will My cOmMpPetenCy D aSSESSEA? ..ottt sttt sttt s st b e se e 47
ASSESSIMENT AZIEEIMENT .. tiiiieiterteerterte sttt st e s te st e st e st e sabe e beebe e be et e e be e beesseesseesbe e saessbesabesaeesaeesnsesasesnsesnsesnsenns 48
FOUNAAtioN SKillS CRECKIIST....coveiiieeeee ettt et b e bbb 49
SKillS FECOGNITION......oieiiiieeieitreeert ettt ste st st e s see st e s sae s et e s ae s st esssesensassnasssasssesossassaesnsassnessssesssessasesssessanes 50
Topic 1: 1dentify JOD reQUITEIMENTS ...cciiiieee et sttt sbe st se e e s b st e s e e e besbensenene 51
Topic 2: Clean furniture and fitliNGS ......coeveirireieree ettt sttt s b e sttt e be st e e e b sbenee e ene 52
TOPIC 32 TIAY WOTK SITE ittt sttt st sttt s b e st ae b st et et e bt s b e st et e bt e be st e e e st ebesbeneeneane 53
Topic 4: Complete ClE@ANING TASKS ....oviiiiieeetee ettt ettt et et st s b st e besbesasebesbesbaensantes 54

CPPCLO2014: Clean and arrange furniture and fittings (Trainer/assessor guide)
© smallprint V5 Feb 2020



KNOWIEAZE QUESTIONS ...ttt eetesset st eesee s et e s e e st s s e e s sat e st e s as s s e esssas st esssasensasssesntesssesossessnessstesssessssasnes 55

TopiC 1: 1dentify JOD rEQUITEIMENTS ...ooiieieieeree ettt sttt s b e st a e e ebesbe e enesbesbeseneenesee 56
Topic 2: Clean furniture and fitliNGS ......ccveririrerrer ettt sttt sb e st s be b et s b sbe e e e e b ne 58
TOPIC 3: TIAY WOTK SITE .ttt st b et sb et b 60
Topic 4: Complete Cle@anNiNG LASKS ....ocueiiiiieeee ettt et ettt sb e st eabe st e sbe st eabesbesseeneen 62
Topic 5: SPecific KNOWIEAZE EVIAENCE .......civiieieiee ettt ettt st e e be s b et e e e s ne 64
PErfOrMANCE LASKS....cicviiieerietectrtectrtee ettt et e st s te st e se st esse st esae st esstsssassesssesssessesssessesssessesssessesssesntessesnsassesns 72
Third party evidence COlleCtion ABrEEMENT .....ccveiiiririeerereree ettt sttt sttt et st e e e s s sbesteneesene 73
TopiC 1: Identify JOD rEQUITEIMENTS ...ooiiiieeeee ettt ettt sb e sttt s be e e et s b sbe e e e e b ee 74
Topic 2: Clean fUrniture and fitlINGS ...c.coeeeireree ettt ettt s be st st be b a e se e 76
TOPIC 3: TIAY WOIK SITE ittt ettt sttt bttt b e s bt et e b s bt eat et e besae et et e sbeentensesbesaeeasesbesseennan 78
TopiC 4: COMPlEte ClE@ANING TASKS ...civirieieiiririetetre sttt ettt sttt s s b et s b e st e e e sbesbe e esasbesbenseneesesns 80
COMPIELION FECONT.....eiiiiiieiiieeteeteeteetee ettt e e e st s st e s se s et e s ae s et e s aesesbesssesssessnesessessnssossessnessseessessasesssessasanns 82
U MAPPING ittt ettt s e e st s ae st st st et st et sbe st senesat s st st e st srb e st srsesntsnsesatesesntesntsnesntssanns 83
Trainer/ assesSOr USEr INSTIUCLIONS.....c.ccviiiiiiiiiniiiiniiit ittt ssesrssbe b esaesbesatsbssanssnesns 88

CPPCLO2014: Clean and arrange furniture and fittings (Trainer/assessor guide)
© smallprint V5 Feb 2020 e



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  ldentify job requirements

»»  Clean furniture and fittings

»  Tidy work site

»»  Complete cleaning tasks

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.

CPPCLO2014: Clean and arrange furniture and fittings (Trainer/assessor guide)
© smallprint V5 Feb 2020



