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Trainer/assessor guide

CPPCCL2008
Clean carpeted floors

Welcome to this unit of study

This unit specifies the outcomes to clean carpeted floors in
a range of workplace contexts.

The unit applies to cleaning personnel who perform
cleaning tasks on carpeted floors. It includes the ability to
assess the cleaning task, understand client requirements
and follow workplace safety procedures.

It applies to individuals who perform their duties alone or
in a team environment, under routine supervision and
without supervisory responsibilities.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

»» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: 1dentify JOD reQUITEMENTS. ..c.coiieeieere ettt ettt sttt et s b b et s bt e b et enesbesbensen 5
WOTK OFAEIS ittt st s b et a bbbt bbbt sa b 5

TYPES OF CArPELEA flOOIS vttt sttt ettt et ese et e st e e eseebe st e seseesestessassesestessansanens 6

SOl ON CArPELEA flOOIS ittt et et st st et s b s b et e e e sesbe st e e eneebesbentenaesesbensenens 9
EQUIPMENT fOr Carpeted flOOIS...couiiiiiriietcsereete ettt st ettt be st st e b sbesbesenees 10
Chemicals required fOr Carpeted flOOIS ...ttt bbb 12

SafEty DAta SNEELS (SDS....ociiiiiirieieisirieie ettt et ettt st ettt e s et e s st e be s ae e e s et esbeseeseebessesseseesesbesseseesassessenseneans 13

Health and safety when cleaning carpeted flOOrS ..o nen 20

Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 21

TOPIC 2: ClEAN CAIPEL...viiiieieteriertetetete ettt ettt s b e sttt b e sttt b e s b e st et e bt s b e st et e st e b e st et eaeebesbe st et ebesbestenteneebenbeneeneene 23
PrEPare 10 ClRAN ..ottt ettt sttt et et bt et et s bt sb e et e besaeeat et e beshe et e besbeea b et e beshe et e tesbesaaenben 23

Patch test carpeted floor fOr COlOUN faStNESS.......ivivieiririice ettt benaen 24
Cleaning CarPeted flOOTS. .....cciviriieieereret ettt ettt sttt b sttt s et st e b et ebe st et et esesbesbenbeneenis 25

Check YOUT UNAEISTANGING ....couiviirieieiertirieietriesteet ettt ettt ettt st be bbb et b s b b et ebe s b e bensesesbessenseneenes 29

TOPIC 3: TIAY WOTK SIE. weutiiiieiiieierieeeetese sttt sttt st ettt sa e et e s b sae et et e s be e st e s esbesae e st e b esbesatenbesbesseentensessaensantas 31
Return area to its Original CONAITION.......civirieciriririe ettt st a et b e st st e e e e sbeseeneeneen 31

Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 33

Topic 4: Complete Cle@aNING TASK. ..ottt sttt st sb e st e be b ne e e b sbenbe e ne 35
Clean, check, store equipment and report any faUILS .....ccccveeeiiirieieerieeee e ne 35

SEOrE CNEMICAIS SAFRIY cueuieeieiietiietee ettt b e st et e e s besbe st e e esesbesbeneenene 37

Check YOUT UNAErSTANGING ....cocovivieiiiriirieieteiesiete ettt sttt ettt sttt b st b et e st ebe st et e st ebesbebensesesbesbensensenas 39
ASSESSMENT WOIKDOOK ...ttt sae b b e s b b esbe b s b esbesn e b ssnsnnsnnsnnenas 41
UNE INFOIMIGTION .ttt b et st b e skt b et be bt b e b et s b e st st eb et b et bebe b ebenesbeneees 43
What is competency-Dased aSSESSIMENT?......cciiiiiiieieerereee ettt et e s st et e e e e s besbenaesesbesbensenens 44
How will My cOmMpPetenCy D @SS@SSEA?....c.cciiieieireree ettt sttt b e sttt sttt s be bt 45
ASSESSMENT AGIEEIMENT ..c..uiiiiiiiiiiiiiii ittt b e s bt e bt e bs e s b e s bt e sabesasesbbesabesanesanesnneens 46
FOUNAtioN SKillS CRECKIIST.....eiuirieieeeereee ettt ettt et na e 47
SKIllS FECOGNILION.....eeiiieeeeeetecerte ettt sttt ettt ee st sae st s st s s ae s e e s e st e e s see st s ae st s aesneesaessnesnesnnes 48
Topic 1: 1dentify JOD rEQUITEIMENTS ...cciiiicieieesee ettt sttt sttt sttt e b e st st e e e st ebesbesaeseesassenseneens 49
TOPIC 2: ClEAN CAIPOL...uiiiiieuieiitistertet et sttt ettt st ettt sbeste st et sbeste st e st ebe st esaeseese st e steseesesbesbe st eneebesbenseneesesbessensesesbesanseseans 50
TOPIC 32 TIAY WOIK SItE wevviieiieiiriiriete ettt sttt st sttt b e s b st et et s b st et et sbe st et et ebesbesbenaesesbesbenseneene 51
Topic 4: ComPplete Cle@aNING TASK ..ottt ettt sttt et be st e e e e b b e e ne 52
KNOWIEAZE QUESTIONS .....ceeeeeirieeireeeteeestecee sttt es st etes e se st e st s a e st s ses st s se st s sesssessesnsassssnsesstessesssessesssesseesesnsessens 53
Topic 1: 1dentify JOD reQUITEIMENTS ...co.iiice ettt sttt s b e st st e be st et be b e et ne 54
TOPIC 2: ClEAN CAIPOE. ittt sttt ettt sttt ste et et e s besh e et e besae e st et e e be e st e b esbesaeesbe b esbesatenbesbesaeentensesbaensenses 56
TOPIC 32 TIAY WOIK SItO woviieuieiiriisiete ettt sttt sttt st sttt s b st e e e b e s b e st et e st ebesbe st eneebesbeaeneesesbestensenesbessenseneane 58
TopiC 4: COmMPlete Cle@anNiNG TASK ..c..ccvviriiiieerereeere ettt sttt ettt st sb e st et e be st et e sbesbeneeneene 60
Topic 5: SPecific KNOWIEAZE EVIARNCE .......cuiiriieiete ettt sttt sttt be b e ne 62

CPPCCL2008: Clean carpeted floors (Trainer/assessor guide)
© smallprint V5 Feb 2020



PeIrfOrMMANCE tASKS....couiiiieieiccietetctete ettt sttt se s be b sa et e b e e et et st et s at st et et st e e st e aeenene
Third party evidence cOlleCtion AgrEEMENT .....ccicieiiiririeeerere ettt sttt be s sesbesbensesessesbensen

TopiC 1: 1dentify JOD rEQUITEIMENTS ...couiiiieie ettt sttt et b et et e s b st b et enesbesbensen

Topic 2: Clean carpet

TOPIC 32 THIAY WOIK SITO ettt sttt sttt s b e s a et b e bt et et e be s bt et esbesbeeat et e besbeeasentesbesaaensanses

TopiC 4: COMPIELE ClEANINE TASK ..c.viuirtiriiieirtirieriete ettt et sttt et s b s bt ese st e s b e be st ebesbebensenessessensan
COMPIELION FECONT.... ittt ettt e st e et e s st e e e e st s s b e s e at s e b e s s at s e b e s st e ennesenasensesssesensessnssssassassnsansanes
U MAPPING ettt sttt et s b et s b e et s s st e st st e st s b e st s be st e seentesesabasntsnsesstansesstensesssennesn

Trainer/ aSSESSON USEI INSTIUCTIONS ........uuueeeeieeeeeeeeeeeiiiieseesrrrereereeeeeseseessssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssnns

CPPCCL2008: Clean carpeted floors (Trainer/assessor guide)
© smallprint V5 Feb 2020



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  ldentify job requirements

»»  Clean carpet

»  Tidy work site

»  Complete cleaning task

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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