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Trainer/assessor guide

CHCPRTO009
Provide primary residential care

Welcome to this unit of study

This unit describes the skills and knowledge required to
provide for the care and support of clients in residential
care and assist their transition from primary/residential
care.

~

This unit applies to work in a range of community service
contexts

It may be undertaken as:

»» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

»» part of a formal skill set

A

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Outline terms of placement With ClIENT N CAre ..o 5
Opportunities the placement presents and strategies for maximising benefits........c.cccevvevevnvnenenniennenn 5

Explain rules and consequences fOr BENAVIOUN ......c.ccciiiiiieieicesesee e 9

Clarify boundaries of CONfIAENTIAITY ...ccvcvvveiiiriieiereeee ettt b b b enaens 12

Resolve issues, review placement progress and explain grievance procedures.........cevevvevirenenienieerennes 14

Clarify understanding of client rights and expectations and complete and maintain all relevant

AOCUMENTATION <ottt b e b e b e e bbb et e e e bt e b e b e e e st e b e b e e enesse b e b eneenene 16
Check YOUr UNAErSTANGING ....covvirieieiririeietsestee ettt st ettt s e e e st st e st e s eseebe st e sessesesbabensesessessensansoses 21
Topic 2: Provide/mobilise dOMESTIC SUPPOIT ...ccueiiiririeieieererieteese sttt sttt sttt sb e sttt s st e b s b e e ene 23
Provide for client’s daily NEEAS. ..ottt ettt b e st b e b sb e besbesseeeneas 23

Ensure the environment is clean healthy and safe; negotiate appropriate strategies for client’s personal

POSSESSIONS aNd CONSUMADIES ..c.viuiieieiiriiieereree ettt st st ettt e be st e saeseesesbeseensenens 25
Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 27
Topic 3: Provide for client education, support and developmMENT........cocceirerererineneniereeeee ettt seens 29
Access to developmEeNt OPPOITUNITIES ...coiiiiriiririeieriere ettt ettt sttt sbe st eabestesbesaeensesbesaeensensens 29
Assist client in their move to autonomy and self-emMPOWEIMENT ......ccovivirieriiirineenese e 33
Implement a range of approaches to life skills training .........cccovirieinninereee e 36
Support client to attend school or to undertake relevant vocational training and/or employment .......... 39
Ensure client access to a range of emotional, social and physical support mechanisms ........ccccoceevevrene. 43
Check YOUI UNAErSTANGING ....cocvvirieieiririeietststee ettt sttt sttt s e e st sbesbe s e s s ebesbensessesesbasensesessessensenseses 45
Topic 4: Contribute to reintegration Of CHENT ..ottt st 47

Negotiate with all relevant parties to identify appropriate levels of contact with client, once out of care
ensure resettlement needs are assessed anNd addreSSed.......cccoceverevrineneneineneree s 47
Arrange for Client t0 PArtiCiPAte ..ociveceirireceee sttt et sb e st a e be e e e be b s ene 49

Undertake relevant activities to assist a successful transition and negotiate to identify appropriate levels

OF CONEACE ittt b et b et sa bbb bbbt ne st snen 51

Check YOUT UNAEISTANGAING ....coeiiiiiriieiietiereetese sttt sttt ettt et et s et b e sbe s st e besbesbe e st enbesbesasensenbesaaensenses 53
ASSESSMENT WOTKDOOK ...ttt e bbb sa e sb s b st e b s b et et st st st s e st e 55
UNIE INFOIMIGTION .ttt r et st b et s bt e en et snenesees 57
What is competency-Dased @SSESSIMENT? .....ciiiriiiieieer ettt sttt s a e be b e ne 58
How Will My COMPELENCY D @SSESSEAY....cuiiiiierieeietere ettt sttt st sttt s et st sbe et e besbeessentensesanensensas 59
ASSESSIMENT ZIEEIMENT ..c.utieieeiieteest ettt see st et s ettt sae e et e et st e e s e et e e b e e be e beesseess e e beesbeesaeesaeesmeeensesnsesanesnneensens 60
FOUNAAtion SKillS CRECKIIST.......cirieiiicice ettt 61
SKillS FECOGNILION.....eeeeieeeteeertecertece ettt seee st e e st e sae st e s e s sae st ssse s e ssae st sssesasesssssnsssesssessesssassssssasssessesssessesssessesnees 62
Topic 1: Outline terms of placement With ClIENT IN CAre ..ot 63
Topic 2: Provide/ mobilise dOMESTIC SUPPOIT ..c.eieiririieieererteeeeee ettt sttt st st be e sae e be b e ne 64
Topic 3: Provide for client education, support and deVelOPMENT.......cccvcveieiririeeeerererteeee et ee e sseseeresreseens 65
Topic 4: Contribute to reintegration Of CHENT ...ttt st a e b st naens 66

CHCPRTO009: Provide primary residential care (Trainer/assessor guide)
© smallprint V5 Jul 2019



KNOWIEAZE QUESTIONS ....coeeiiiiiiieeiceeteeteseteetesat e ee st s e ste st st e sae st e s sae st esae s st essassensessesssntesssessnsesssasensesssessnsesssanen

Topic 1: Outline terms of placement With ClIENT IN CAre.....ooviiiiiriee e 68
Topic 2: Provide/ mobilise dOMESTIC SUPPOIT .c.ceuiiirinieirererieteere ettt sttt sttt st st sbe st 74
Topic 3: Provide for client education, support and development.........c.cccvcinieiniirecnininicneeeeenene 77
Topic 4: Contribute to reintegration Of CHENT ..o.civ ittt ns 84
Topic 5: SPecific KNOWIEAEE @VIARNCE .......ciieieieereeeeere ettt 89
PrfOrMMANCE tASKS.c..couiiiieieiccietetctete ettt sttt ae b s b e sa et e b e e et et et et sat st et et st s e et s aeenene 99
Third party evidence cOlleCtion agrEEMENT ......civiiviiirireietrereet ettt ettt s e b e e sbesbe e e e eneene 100
Topic 1: Outline terms of placement With ClIENT iN CAre ..o e 101
Topic 2: Provide/ mobilise dOMESTIC SUPPOIT ..c.eveiririieieerertetete sttt ettt sttt s be e sne e 103
Topic 3: Provide for client education, support and deVelopPMENT........cccuveieiririeriereeesesiee e eseens 104
Topic 4: Contribute to reintegration Of CHENT .....cci e 106
COMPIELION FECONT... ettt ettt et st e s e st e s e st s e e e s se s seesne s seessae s ssessasssssessnssstessessestanseessntesssessnses 107
Unit mapping and assessmMent ChECKIIST ...ttt se e e sneene 108
Trainer/ assesSOr USEr INSTIUCLIONS .....c..civiiiiiiiiiniiiiiit et ssbs s ssbe s e ssbesabesbesaassbesabes 111

CHCPRTO009: Provide primary residential care (Trainer/assessor guide)
© smallprint V5 Jul 2019



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:

»»  Outline terms of placement with client in care

»»  Provide/mobilise domestic support

»»  Provide for client education, support and development

»»  Contribute to reintegration of client

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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