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Trainer/assessor guide

CHCMHSO011

Assess and promote social, emotional
and physical wellbeing

Welcome to this unit of study

This unit describes the skills and knowledge required to
work collaboratively with individuals to assess, promote
and review all aspects of wellbeing.

~

This unit applies to work with people living with mental
illness in a range of community services work contexts.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: ASSESS the PErsONS WEIIDEING ...c.ccveiiiriiiieieee ettt sttt s s sbe b eneen 5
Social and emotional wellbeing, holistic practice and available services and programs ..........cccoecevvvvveennene. 5
Wellbeing, strengths and strategies that keep the person StronNg ......cccceveevieninenieeneneneeeese e 32
Reflecting on your own values, beliefs, attitudes, power and behaviours ........cccccecevvienenecnicnenenecnenes 35
Respecting the person'’s choices, and identifying parameters and boundaries .........cccvevevvenenenieenennen 40
Other information to gather, or peOPIe tO CONTACE .....evivieieiririeeteere et 42
Other people and supports that should be involved in Planning ... 50
REQUITEA CONSENT .ttt sttt sttt st sttt st se e st et et e sbe st e e esesbe st ensesesbestesseneesesbessessenesbessenseneesessensansesens 55
Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 61
Topic 2: Promote phySiCal WEIIDEINEG......cc.coviiririieirreer ettt sttt b e sttt b e e 63
Health and phySiCal WeIIDEING.....cc.ooiiiiiiieieee ettt sttt sae et et besae e b e sbesbessnensens 63
Health issues, potential risks, fitness and NULMTION ......c.ccoeviiiviininieinieseee e 70
Regular health checks, referrals or apPOINTMENTES ....c.coivirieiiirieieeee et 72
Health assessments and MediCation FEVIEWS ..ottt 78
Strategies for physical health IMProVEMENT ..o bbb e 80
HEalthy [IVING NADIES ..ottt sttt ettt e e b st e s te e e sesbesteseneebestessensenens 84
Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 87
TopiC 3: Promote SOCIAl WEIIDEING .....c.coiriiieiiireee ettt sttt st s be st be b e ne 89
Social and care networks, community participation and other SUPPOIt ......cccoveverievienenieniienene et 89
Social iNclusion/eXcluSion OF ISOIATION ....c.cvieiririerie ettt 98
Promoting community participation and CONNECHION .......ccveiririerieinereieesesee et 103
Involvement in socially DAased aCtIVILIES ....ccccvviririeiirireicererere ettt st 107
Review SOCIal INCIUSION Strat@EIES.....cociiviririeteieseetetere ettt ettt et sbe st et st s be s e e b e sbesaaenaenes 109
Check YOUr UNAErSTaNGING .....ccovirieiririerieieesestete ettt sttt st st et sbestesseseebesbessessesesbestensenessestensensesens 111
Topic 4: Promote emMotional WelIDEING .....cc.ciiiririiieieeee ettt st ene 113
Emotional strengths, challenges and trigBers . .....coovviririrrininceeee ettt s 113
Activities or people that promote emotional strength and wellbeing ........cocoveveiiriinininiinnneeeee 119
Plans for addressing emotional challenges and promoting resilience ......ccccvevevevevienenecnieneneneeeneniens 126
Check YOUr UNAErStan@iNg ......ccoevieiririenieiieniesieteeee sttt sttt st sttt be st et e st ebesbeste s esesbesteseneebestensensesens 131
Topic 5: Promote cultural or spiritual WellDEING .....c.covvuirieieirireete ettt 133
Cultural and spiritual values, beliefs, traditions, activities and practices ........cccevevrverenrereecesiesereenseesennes 133
Cultural and spiritual needs and activities the person wants to undertake or change...........ccoceeveevveruenne. 139
Other people or resources who can help introduce Changes.........ccvevirieirininieniereneeteesese e 144
Cultural and spiritual Strategies aNd rESOUICES .......ccevirieieirierierieeee ettt ettt ettt be st ste e esesbeseeeenees 146
Cultural IMProvemMENtS t0 PraCliCe.. ...ttt sttt ettt st et st s bt et e besbesasestesbesaeebessessesasensans 148
Check YOUr UNAErSTaNGING .....ccovirieiiiriirieieeserteiet sttt st st et sbesteae e sbestesaeseesesbessessesesbesaensesessestensansesens 151

CHCMHSO011: Assess and promote social, emotional and physical wellbeing (Trainer/assessor guide)
© smallprint V5 Jul 2019



Topic 6: Review the Persons Well DRING .......coiv ittt ettt st ettt sae b s eaee 153

Recognition of progress and identification of new directions and strategies ........c.ccecevvvevverenrreneneneenenn. 153
Flexibility and CONtINGENCY PlANS ....ooiririiieirerieteeee ettt sttt b e st st b e s be e be e 155

P CIANIST EXPEITISE .ttt ettt ettt ettt b sttt b st b et e bt e bbb e st e bt s bt b et e st e bt b b e st b e b e b et entebebn 157
Evaluating the effectiveness of service provision and acting on feedback .........cccccevevveveeceriinenecenienenienenn, 158
Reflection and planning for iMProved PractiCe ...ttt st 161
Collaborative reCOrd KEEPINE ....cuiiririeieiririetetete sttt sttt sttt et et b sttt b st s b et e st ebe s b e b et ebesbesbensentesesen 167

Check YOUT UNAEISTANAING ....coveiririiieieierteseeteitet sttt ettt sttt et et b st b et b s bt b et e st ebe s b e b entesesbesbensenesnensen 171
RETEIEINCES ...ttt ettt b et bbb s e b et s b et s b e bt e b st s b eb e b b et s b e st st e b et bene b e b et e b et e be st st e b e e ebenens 173
ASSESSMENT WOIKDOOK ..ottt sb s ae st e sa b s st s a s b st st st st st st st st snt s 179
UNIt INFOIMIGTION vttt st sttt n et n et n b e st 181
What is competency-based aSSESSIMENT? ... ... ittt ettt et 182
How Will My COMPELENCY D@ @SSESSEAT ...ttt sttt st st ettt s et b sbe et e besbesas et enbesbesanens 183
ASSESSMENT @BIEEIMIENT ...ttt ettt ste et e st st e st st e et et e e b e e bt e bt e bt e b e e s beesseesaeesmeeesaesmsesaneemeeenseeaseearesanes 184
FOuNdation SKillS CRECKIIST.....ccvoveirieiiiecire ettt 185
SKillS FECOGNITION ... .eeciiireeirreeteeeeteee e et rre et eere st e st st et st e e st s s esstssses st s sesssessesssasssessasssessasssessesssesssesesssessenseessannnens 186
Topic 1: Assess the Persons WEIIDEING .....c..oiviriiiiririee ettt sttt ee 187
Topic 2: Promote phySiCal WEIIDEING......cc.eveiririeieie ettt st 188
TOPIC 3: Promote SOCIA WEIIDEING ...c..ovuiiiiiiiiteeteerese ettt st ettt et st b st et e sbe s bt easensesbesseeaee 189
Topic 4: Promote emMotioNal WeIIDEING .....c.eiviiiieieriieeseree sttt st sse b st e s se s eee 190
Topic 5: Promote cultural or spiritual WellDEING ......c.coirueieiririiiei ettt 191
Topic 6: Review the Persons WEIIDEING ........cvviiiieirrieeree ettt st se e ebe e 192
KNOWIEAZE QUESTIONS .....eeeeereeerieecreeresce st st see st s e st sae s e s ae st s se s e e s sessee s e s sae st sae st esaesssessnsseesnessnesnsssnessesnnns 193
Topic 1: Assess the Persons WEIIDEING .....c.civiiirieiriee ettt st 195
Topic 2: Promote phySiCal WelIDEING........coiiriiiirieieeeeeetet ettt et ettt et et s sa e b s eaee 205
Topic 3: Promote SOCIal WEIIDEING .......coiriiieiririeteeree ettt sttt e e seebeee 213
Topic 4: Promote emMotioNal WeIIDEING .....c..oiviiiieiririiee ettt sttt sbe st se e b ee 222
Topic 5: Promote cultural or Spiritual WellDEING ......c.coirieieirireieereeee ettt 226
Topic 6: Review the Persons WelIDEING ........ooi ittt sttt et sa e b s eaee 234
Topic 7: SPeCific KNOWIEAZE EVIAENCE....c.eiiiriiieieieertee ettt sttt ssesbe st e s e e eneee 241
PEIrfOIrMMANCE TASKS.c..couiiiieieiccietetcctetete ettt st s b e s b b e b e b et et et et e at st et et st et et et e neene s 248
Third party evidence cOlleCtion agrEEMENT .....cciviiiviririeieereree ettt st eesesbesbe e e e enene 249
Topic 1: Assess the Persons WEIIDEING .....c..oiviviiiiririiee et sttt be e 250
Topic 2: Promote phySiCal WEIIDEING......cc.eveiririeieieree ettt ettt st 252
TOPIC 3: Promote SOCIA WEIIDEING ...c..ovuiiiiiiiieeteere ettt ettt et st sb e st b e st s b ease s e besaeeaee 254
Topic 4: Promote emMotioNal WeIIDEINEG .....c.eiviriirieiririeeseree ettt ettt s sbe st ns e enenne 256
Topic 5: Promote cultural or spiritual WellDEING .....c.coivieiiiniriiieie ettt 257
Topic 6: Review the Persons WEIIDEING ........ccviiirirrieereee ettt sttt s be st se e ebe e 258
COMPIELION FECONM.....ieeiieeeeeeerteeertee ettt st et s e e st s s e st s se st s se st e ne s s esnesesesaesasesnesasesstenssssesnesssasaesssesntanns 260
8T Ty g P T o] 11 o =TRSOOSR 261
Trainer/ asseSSOr USEr INSTIUCLIONS .....cc.civiiiiiiiiiitiirit ittt sttt s a e st sae st sae st s ae st e saesae st s e 266

CHCMHSO011: Assess and promote social, emotional and physical wellbeing (Trainer/assessor guide)
© smallprint V5 Jul 2019 e



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»  Assess the persons wellbeing

»»  Promote physical wellbeing

»»  Promote social wellbeing

»»  Promote emotional wellbeing

»»  Promote cultural or spiritual wellbeing

»»  Review the persons well being

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»»  information on competency-based assessment

»  instructions on how you will be assessed

»»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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