Contents

AboUt this trainer/ass@SSOr GUIE ....c.cocciiiviiiiiiiiiiiict ettt sttt s sae st s s st s s se st et s ae st saesns 4
LEAINING FESOUICE.....ecuiieeeieeieteenteteet et es et st e st st et s ae st s se st s s s e s e e e st s e et e ae s st s sses st e sessaestesaestessesstessesssessteseesseesansnes 5
Topic 1: Analyse available iINFOrMAtioN .....icieiiieeeceee ettt b e seebebesseneesessansen 5
Source and interpret results and reports from tests, observations and assessmMeNnts ......c.cccecvverierereerennens 5
Observe person to consider accuracy of available reports.......c e 11
Identify specific social, psychological and developmental issues for the person.........ccceeveevevenieniecnene. 15

Analyse person’s information in relation to preparation for planning services, observing organisational
requiremMents and PrOTOCOIS ....iviieieiririeeere ettt sttt et sbe st e e ese st e steaesesbestesseneesestessansenens 21
Check YOUT UNAErSTANGING ....coovivieiiiriirieieteiestee ettt sttt ettt sttt b st s b et s e be s b e b e st ebe st e bensesesbesbensensens 25
Topic 2: Plan actions to address person’s developmental status and identified iSSUES .......c.ccocevevverereneeenennens 27
Work with person to develop an action plan to address their needs and personal circumstances........... 27
Consider life and developmental stage of person and ensure that proposed actions are suitable............ 33

Ensure that the plan has clear actions, with agreed timelines and responsibilities, and is documented

and stored in line with organisational policies and ProCedUIeS.........cccvirerevnieneneninenesereeeee e 38
Check YOUT UNAEISTANAING ....ccviieiiriiriieieesee ettt sttt st et ettt et e b e sbe st et e sbesbe e st enbesaeeasensenbesanensenses 45
TOPIC 3: IMPIEMENT SEIVICES ..ottt sttt sttt sttt e st ste e e e st ste e e st sbesbe st eneesesbesseneesesbestensenessessenseneans 47

Provide services in accordance with the action plan, legislative and organisational policies and
procedures, and occupational health and safety reQUIreMENTS ......ccccviverieinininerneeee e 47
Maintain current, complete, accurate and relevant records for each person'’s contact according to
organisational PoliCies @aNd PrOCEAUIES........cuvirierieirirereetreret ettt e st sbe e e e s besbenseneens 54

Monitor impact of services in line with scope of own work role and organisational policies and

PIOCEAUIES ....eviiteieieitetestert et et st st et eat e bt s te st e st ebesbeste st ebesbe st et eseeb e st et eneebesbe st eateseebe st et entebe st e tentenesbesbenbeneebesaensentasens 58

Adjust and refine plan in response to changed CirCUMSTANCES ......c.ccveiririerieerisenieeeesessesseesressesseseeessesses 61

Check YOUI UNAEISTANGING ....covvirieiririirierieteestee et e ettt et st s b be e sesbesbessesssbesbensensesessansensesessessensensoses 65
RETEIEINCES. ..ttt et R et b et b e R bR bt e Rt R et n et rene 67
ASSESSMENT WOIKDOOK ...ttt s b b sbe b ssb st ssa s b esssansassnenas 69
UNIE INFOIMIATION .ttt bbbt st b e sttt e b et be b b e b et st e st st e b et et et bebe s ebenesbebeees 71
What is competency-Dased aSSESSIMENT?....c.iciiiriiirieietrtreee ettt sttt s b e te e e sesbesbesaesesbesbensenens 72
How will My COmMPetenCy D @SSESSEA?....c.iiiiieieeiereee ettt sttt sttt s bt et ebe bt 73
ASSESSMENT AGIEEIMENT ..cuviiiiiiiiiiiiiit ettt bbb bbbt e sb e e s b e e b e e b s e s bb e s bt e sabesanessbesabesanesanesunsens 74
SKillS FECOGNITION ....eeeeeiieriereieieterceerete st e s seresssreseeeseseesssaessssnessnesessesessasssssessssesorsesassesssssssssnessssesosesssanessanessnnesonns 75
Topic 1: Analyse available iNfOrmMation ... 76
Topic 2: Plan actions to address person’s developmental status and identified iSSUES .........c.cccevviicniiiniinnnen, 77
TOPIC 3: IMPIEMENT SEIVICES ..cueviieieierieteiertertet ettt sttt ettt s et be st e e b e st et e b e st et e b e s b eaeebesbe st ebesseneebesseneebesseneebeseentenens 78
KNOWIEAZE QUESLIONS ...ttt sttt ettt et et sttt et s e e st et e s st e st e st e st e s sbesabessbessbesnnes 79
Topic 1: Analyse available iNfOrmMation ... 80
Topic 2: Plan actions to address person’s developmental status and identified iISSUES ........coecverevinenennerienennens 97
TOPIC 3: IMPIEMENT SEIVICES ..ttt ettt st s b et a et b bbbt snene 106

[ o 1= of SO TSSOSO ORRUTTROTTROt 118
(@ g o1 =t uToTo I =T ol o] o IS SRS 122
LT 4 =T o 11 =N 123

CHCDEV006: Analyse information for service planning and delivery (Trainer/assessor guide)
© Catapult Smallprint C2 Dec 2024



Trainer/assessor insStructions and reQUIFEMENTS.........ccicireiieiietieieeteeteetee ettt st st st st s st senesenesensenns 127

Practical @SSESSMENT ......ii ittt ettt ettt et e et et e et e et et e e e e e nnens Separate document

CHCDEV006: Analyse information for service planning and delivery (Trainer/assessor guide)
© Catapult Smallprint C2 Dec 2024 3



