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CHCDEV005
Analyse impacts of sociological factors
on people in community work and
services

Welcome to this unit of study

This unit of competency describes the performance
outcomes, skills and knowledge required to analyse
impacts of sociological factors when undertaking
community work and associated services.

The unit describes the application of knowledge of the
broad social and cultural context in which work is planned
and implemented in the community services industry.

The skills in this unit must be applied in accordance with
Commonwealth and State or Territory legislation,
Australian standards and industry codes of practice.

No occupational licensing, certification or specific legislative
requirements apply to this unit at the time of publication.

It may be undertaken as:
part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)
a stand alone unit
part of a formal skill set

© Catapult Smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

About this trainer/assessor guide .................................................................................................................................. 4

Learning resource............................................................................................................................................................. 5

Topic 1: Identify social and cultural issues impacting on people and society ......................................................... 5

Identify ways in which social and cultural issues can impact individuals and family groups ........................ 5

Examine the effects and experiences of inequality on individuals and family groups ................................. 12

Identify sociological impacts of long-term unemployment and associated issues on individuals and

families.................................................................................................................................................................... 15

Identify sociological factors associated with age in society and the impact on individuals and families in

communities........................................................................................................................................................... 17

Check your understanding ................................................................................................................................... 19

Topic 2: Analyse impacts of social and cultural factors on people ......................................................................... 21

Use available information to identify and analyse social and cultural factors impacting on individual

people, groups or communities........................................................................................................................... 21

Clarify current health, wellbeing and associated needs for individuals, groups, and communities ........... 24

Make informed decisions in consultation with supervisor in relation to specific work to be undertaken

and services to be provided to people................................................................................................................ 27

Check your understanding ................................................................................................................................... 31

Topic 3: Monitor impact of social and cultural factors on community work and services provided to people 33

Monitor impact of work undertaken and services provided to people, according to organisational

policies and procedures and within the scope of own job role ....................................................................... 33

Review effectiveness of work undertaken and services provided, in relation to identified social and

cultural factors impacting on people, groups and communities..................................................................... 36

Revise organisational policies and procedures and work undertaken and services provided to better

address social and cultural issues and enhance outcomes for persons, groups and communities .......... 38

Check your understanding ................................................................................................................................... 41

Topic 4: Additional learning ......................................................................................................................................... 43

Political and economic theory and systems ....................................................................................................... 43

References...................................................................................................................................................................... 45

Assessment workbook ................................................................................................................................................... 47

Unit information............................................................................................................................................................ 49

What is competency-based assessment?................................................................................................................... 50

How will my competency be assessed?...................................................................................................................... 51

Assessment agreement ................................................................................................................................................ 52

Skills recognition............................................................................................................................................................. 53

2
CHCDEV005: Analyse impacts of sociological factors on people in community work and services
(Trainer/assessor guide) © Catapult Smallprint C1 Dec 2023

Topic 1: Identify social and cultural issues impacting on people and society ............................................................ 54 

Topic 2: Analyse impacts of social and cultural factors on people .............................................................................. 55 

Topic 3: Monitor impact of social and cultural factors on community work and services provided to people ..... 56 



CHCDEV005: Analyse impacts of sociological factors on people in community work and services
(Trainer/assessor guide) © Catapult Smallprint C1 Dec 2023 3

Knowledge questions ................................................................................................................................................... 57 

Topic 1: Identify social and cultural issues impacting on people and society ............................................................ 58 

Topic 2: Analyse impacts of social and cultural factors on people .............................................................................. 68 

Topic 3: Monitor impact of social and cultural factors on community work and services provided to people ..... 75 

Topic 4: Specific knowledge questions ............................................................................................................................ 82 

Project ............................................................................................................................................................................ 84 

Completion record ........................................................................................................................................................ 89 

Unit mapping ................................................................................................................................................................. 90 

Trainer/assessor instructions and requirements ...................................................................................................... 92 

Practical assessment ...................................................................................................................... Separate document 


