Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Identify signs of abuse, neglect and eXploitation ..ot 5
Read individualised plan to understand baseline for the Person ... 5
Communicate with the person to ascertain their WellDeINgG .........ocvviviriinininiieeeee e 9
Recognise behavioural and physical indicators of @DUSE .......civivirieiiririeeeee e 12
Observe and recognise environmental SigNs Of @DUSE ......cc.eciviririeiiiiniecree e 18
Recognise signs and signals external to the person which indicate abuse..........ccccecvvivnecniinnecneennn 21
Document concerns and report to supervisor or other relevant professional ........cccccecveviecncninieciecenennn 24

Check YOUr UNAErSTANGING ....covvirieieiririeietsestee ettt st ettt s e e e st st e st e s eseebe st e sessesesbabensesessessensansoses 27

Topic 2: Support people experiencing abuse, neglect and exploitation ........c.ccecvevvirenieiinenenennese e 29
Respond to the person’s physical and mental signs and symptoms of abuse .........cccevevvecniinnccneennn, 29

Provide reassurance t0 the PEISON .ttt ettt ettt et s e st et e s b s bt e b e sbesbesaeebesbesaesnsensens 33

Determine the course of action required to ensure the safety of the person and confirm the person'’s
oo =TT 0 g 1< o | SO PO PP P PP PTOPOPRRPRRTO 35
Document the incident or concern and associated communications with the person........c.ccceevevveennenne. 38

Determine the person’s understanding and interpretation of the situation and ensuing procedures and

provide support relevant to the SITUATION ...t sa e ss st be e sesbesbenaen 39
Recognise when to engage additional sUpport and asSiSTANCE ........ccuveverierieirenienieseree et 41
Check YOUT UNAEISTANGING ....coviviirieieiertirieietri ettt ettt ettt st et b s bbb e st e b s b e b et ebe s b e bentenesbesbenseneens 43
Topic 3: Complete documentation @anNd FEPOITING ......covviririrrieriere ettt sttt e st st e stesbesaaesseneesaees 45

Complete documentation complying with legal requirements and organisational policies and
PIOCEAUIES ....tiiiterienieitetestestet et s it stestestebestestestebesbestestesesbeste s estebe st et entebesbe st enteseebe st et entebe st e tensenesbesbentenessestensensenens 45
Maintain and store documentation according to organisational policies and procedures .........c.ccccecevuenne. 48

Reflect on own actions in accordance with statutory obligations and organisational policies and

PIOCEAUIES ...evuietirieieitetestesteteststestestestesestessestesesbestessesesbessenseseesestessensesessessensesessestensensesestensensesessessenseseesessensensesens 51
Provide input to the process of improving systems and ProCeAUres .........coeverererieerenieneesesesieneeeseenees 54
Check YOUT UNAEISTANGING ....coueviirieieiertinieieteiest ettt sttt ettt ettt st b s bbbt e b b e b et ebe s b e bensenesbesbenseneenis 57

Topic 4: Manage the personal impacts of supporting people experiencing abuse, neglect and exploitation .. 59

Use self-reflection and de-briefing to identify physical, mental and emotional impacts of the incident on

Use appropriate techniques to respond to physical, mental or emotional impacts of the incident .......... 64

Recognise signs of mental and emotional impacts on self that require professional counselling and seek

U] o] o o] o WO P PO PRTOPROPRRPRRTO 65
Use self-reflection to identify personal response strategies that could be used in future to protect own
WEIIDBINEG .ttt sttt s b e sttt b e st e s bt s b e s e et e bt s b st et e bt e b s b e e e e e bt s b e sa et eae e b et e e enene 66
Check YOUT UNAEISTANGING ....ooeiiiiiriieiietiereetestese ettt ettt ettt s et b e sbe s st e besbesbe et enbesbeeasensenbesaaensenses 69
TOPIC 5: ADIIONAI IEAIMINE c..evviiviieiiirieee ettt et sttt et st sttt s be s be st e ebesbesae e esesbesbensenesbessenseneane 71
Legal, policy and ethical considerations relevant to identifying and reporting abuse and how these are
applied in an organisational and iNdividUal PractiCe .........oevevrerenerninereeeeeseeee et 71
RETEIEINCES. ...ttt b bbbt e bt b et b bt e b st s b e b e stk e st b e bt b e b et b e stk e b et b e Rt et e btk e st ne e be e nbene 73

CHCCCS033: Identify and report abuse (Trainer/assessor guide)
© Catapult Smallprint C1 Jan 2024



ASSESSIMENT WOTKIDOOK ...eeeeeeieiieeeeiiiiiiiciititireeeeeeeeeeeeessessssssssssssssseeeeeeeeeessssssssssssssssssssssesseesssssssssssssssssssssessssseseesssssses 75

UNIE INFOIMIGTION .ttt ettt ettt b e b bt a bt b et b be e e b et srenenaebenens 77
What is competency-Dased aSSeSSMENT?. ...ttt 78
How will My COMPetenCY DE @SSESSEAT ..ottt sttt be st st e s b sae e ene b 79
ASSESSIMENT AEIEEIMENT ...ttt bbbttt b e s bt et e b e b s bt et e st e s bt sbb e b e s b e s it e b e saeebeennen 80

1] L1 SR g=Tel o =4 o 11 o T o IO RSOOSR RRP PSRRI 81
Topic 1: Identify signs of abuse, neglect and eXploitatioN ......c.coceveveirerniereere e 82
Topic 2: Support people experiencing abuse, neglect and exXploitation.........ccccveveererrenennenereereeee e 83
Topic 3: Complete documentation anNd rEPOMTING ..c.cceveverererrererieerereee ettt sttt s sbeene 84
Topic 4: Manage the personal impacts of supporting people experiencing abuse, neglect and exploitation ...... 85
KNOWIEAZE QUESTIONS ....coeeereereereereeree st seercee st st seessaesaesaesssessesnesssssssssnsssssssnssssssssssstsssssssssssssssesssssssessesssssnnes 86
Topic 1: Identify signs of abuse, neglect and eXPloitatioN ......c.cocevereirerrreeree et 88
Topic 2: Support people experiencing abuse, neglect and exploitation .......cocoevevereieneneienenernerereeee e 103
Topic 3: Complete documentation @and rEPOMTINEG .....ccveirieriririerieiseieeseree et s et b e be e e sbe e esesbeaesesbeneens 117

Topic 4: Manage the personal impacts of supporting people experiencing abuse, neglect and exploitation ....129

[ o T [=T ot SO OO PT U PPTRYRPTRTOPROTRN 140
COMPIELION FECONT .....eeieeieerieerieceteeteeteeteeteeteetee e e st esstessteseesstessesssesssasssasssesssasssesssesssesssasssesssesssasssesssasssasssssssasnes 143
8T Ty g F= T o] o1 o =20 PO PR PRTRYRPTRSRROTRNt 144
Trainer/assessor inStructions and reQUIFEMENTS.........ccvcireiieiietietretretecteetee ettt e et st et st st senee et seneenns 150
Practical @SSESSMENT ..ottt ettt ettt et et et e s b e e e s ne s e esnnens Separate document

CHCCCS033: Identify and report abuse (Trainer/assessor guide)
© Catapult Smallprint C1 Jan 2024 3





