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Trainer/assessor guide

BSBWHS412

Assist with workplace compliance with
WHS laws

Welcome to this unit of study

This unit describes the skills and knowledge required to assist with
establishing and maintaining workplace compliance with work health
and safety (WHS) laws. It includes identifying applicable WHS laws,
duties, rights and obligations, and the necessary actions to ensure WHS
compliance in the workplace.

It also includes assisting with providing advice about the legislative
duties, rights and obligations of individuals and parties prescribed in
WHS laws and those of WHS regulators.

The unit applies to those working in a broad range of WHS roles across '
all industries.

NOTES E

1. The terms ‘occupational health and safety’ (OHS) and ‘work health
and safety’ (WHS) are equivalent, and generally either can be used
in the workplace. In jurisdictions where model WHS laws have not
been implemented, registered training organisations (RTOs) are
advised to contextualise this unit of competency by referring to
existing WHS legislative requirements.

2. The model WHS laws include the model WHS Act, model WHS
Regulations and model WHS Codes of Practice. See Safe Work
Australia for further information.

It may be undertaken as:

»» part of a formal qualification nationally recognised through the
Australian Qualifications Framework (AQF)

»» astand alone unit

»» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Assist with identifying the legal framework for WHS in the workplace .........ccoevvevvineneinninenecnenen 5
Access current WHS laws and dOCUMENEALION .....cccoveiviiiiiniiiniiiincicinetneeeere et ne 5
Analysing information to determine legal reqUIrEMENTS ....iieieeririerieieirerieees e be s 8

Duties, rights and ODIZAtIONS ....coivuecieiririeieireriee ettt sttt st et e e st e ste st e e ebesbesaeseesesbessensenens 10

Assist with seeking advice from |€8al QUVISEIS ......coevieiririniiirrene ettt sttt be e saens 14

Check YOUT UNAEISTANGING ....coveviirieieiertinieietetertee ettt ettt st b e bbb bt e st e bbb et ebe s b e b et esesbesbenseneenis 15

Topic 2: Assist with providing advice about WHS cOmMPlianCe........ccovveviereriiniininicieesectcieseseetesee st 17
Assist others locate information about their duties, rights and obligations........c.cccecvvviinenninienenerenne 17

Assist with providing advice to others about their duties, rights and obligations .........ccceceeevnieneneinienene 19
Explaining the functions and powers of the regulator ... 20

Check YOUT UNAEISTANGAING ....oceiiiiiriieiieiiereetese ettt ettt sttt s bt et e b e sbe e st e besbesbeessenbesbesasensenbesaaensenses 23

Topic 3: Assist with establishing WHS legislative COMPlIaNCe.......ccviviverieirininiceeeseneteese et seens 25
Assist with assessing Workplace COMPLIANCE ......coiviiiiririieree ettt st s saens 25

Assist with reporting on outcomes of compliance assesSMENt.........coecveviniiinineinneeee 27
Determining and documenting reCoOmMMENAAtIONS.......covivieriririerienintetere sttt sttt st et seeeaeseesaees 29

Assist with determining the training needs of WOrk tEaMS.......ccccvvirieiriniinieirsereeese e 30

Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 33

Topic 4: Assist with maintaining WHS legislative COMPlIaNCe.......ccviririerieirerereeerereeees sttt 35
Developing and modifying COmMPliance ProCRAUIES........ccvuiieiriiriirieieesireee e eressesse s esessessessesessessenses 35

) (=] 0 TSROSO UTO PO PROPRRPRRTO 38
Communicating new or modified policies, procedures and ProCESSES.......ccvvevererierererererieesesieseesesessenes 39

Assist with monitoring implementation of policies, procedures and SyStems .........cccvevvecinicnnecneenenn 41

Check YOUT UNAEIrSTANGAING ....ccviiiriiriieiietieseete ettt ettt sttt et b e sbe s st e besbesbe et enbesaesasensensesaasnsenses 43
RTINS . .. ettt sttt b bbbt bR R bt ek E b E b e R bR bR Rt R b e E e b s e R nenrene 45
ASSESSMENT WOTKDOOK ...ttt be bbb b et eae b s b st ssassassa st sassaenis 47
UNIt INFOrMIALION ..ttt st ebe s b st 49
What is competency-based @SSESSMENT? ..ottt sttt sttt sbe st e st s sae e b e st e sbesatesesbesuesnsensens 50
How Will My cOmMPetenCy D @SSESSEA?....c.uiiiireieere ettt ettt ettt e b st e e ebesbenteneens 51
ASSESSIMENT AGIEEIMENT ...ttt sttt e b e et e bbb e s bt e s bt e s b e e b e e s beesbeesaeesreeemsesmnesanesaneenneans 52
Foundation SKills CRECKIIST.......covviiiiriiiii ettt e 53
SKillS FECOGNITION.....eeeireeeeeeereecereee ettt eee st e e st e e st et s ee s e sae st s ae st s saessneaeseessessaessssssesstsssesssesaessaesnesses 54
Topic 1: Assist with identifying the legal framework for WHS in the workplace .......c..cccooveenevninnicniinnecs 55
Topic 2: Assist with providing advice about WHS COMPHANCE ..ottt 56
Topic 3: Assist with establishing WHS legislative COMPlIaNCe.......ccveirreireineerereeeeeeeee e 57
Topic 4: Assist with maintaining WHS legislative COMPlIaNCe.......ccueivirienieiririiicnerereteeee st 58
KNOWIEAZE QUESTIONS ....cverereeeirreeirrenteereeteceesteestsreestesestessessessessessssssessssssasssessesssessesnsesstessesssessesssessesssesssessesssessens 59
Topic 1: Assist with identifying the legal framework for WHS in the workplace .........coeeecevevenenninienenecnenens 60
Topic 2: Assist with providing advice about WHS COMPHANCe......ccueirererieinereiceesereeeese ettt 66
Topic 3: Assist with establishing WHS legislative COmMpPlianCe........ocuoviviriiiininienicicieectereeseer et 69
Topic 4: Assist with maintaining WHS legislative COMPlIanCe......ccveivirienieinirinieeeeseseteese sttt eve s saens 73

BSBWHS412: Assist with workplace compliance with WHS laws (Trainer/assessor guide)
2 © smallprint V5 Jan 2020



Y g (o1 0 4 =1 4 (L= 2= 1 LTSRN

Third party evidence cOlleCtion AgrEEMENT .....ccicieiiiririeeerere ettt sttt be s sesbesbensesessesbensen

Topic 1: Assist with identifying the legal framework for WHS in the workplace
Topic 2: Assist with providing advice about WHS compliance

Topic 3: Assist with establishing WHS legislative COmMpPlanCe.......cocooiviriiiinininieieneeeee et

Topic 4: Assist with maintaining WHS legislative COMPlIanCe.......ccvivirieieirinieieistnesieeesesieee e nes

COMPIELION FECONT.... ittt ettt e st e et e s st e e e e st s s b e s e at s e b e s s at s e b e s st e ennesenasensesssesensessnssssassassnsansanes

Unit mapping

Trainer/ aSSESSON USEI INSTIUCTIONS ........uuueeeeieeeeeeeeeeeiiiieseesrrrereereeeeeseseessssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssnns

BSBWHS412: Assist with workplace compliance with WHS laws (Trainer/assessor guide)
© smallprint V5 Jan 2020



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»  Assist with identifying the legal framework for WHS in the workplace
»»  Assist with providing advice about WHS compliance
»  Assist with establishing WHS legislative compliance

»  Assist with maintaining WHS legislative compliance

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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