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Trainer/assessor guide

BSBPEF201

Support personal wellbeing in the
workplace

Welcome to this unit of study

This unit describes the skills and knowledge required to
advocate for and feel empowered about personal
wellbeing in the workplace. It involves developing and
applying basic knowledge of factors that may influence
wellbeing, both positively and negatively.

The unit applies to those in a range of industry and
workplace contexts, who work under direct supervision. It
may also apply to learners who are preparing to enter the
workforce.

It may be undertaken as:

»» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Recognise factors that impact personal WellDEING .......coovveivirinieiiiinireeseeeeese et 5
Personal factors that may impact 0N WellDEING.......c.ccueiriiirieree e 5
Workplace factors that may impact 0N WEIIDEING ......ccvevviviiieirireeeee e aes 7
RECOZNISING T TINK..eieiiiiiieieieese ettt sttt et s b e st e e ebe st e s te e esesbesteseneesestessensenens 10

Check YOUT UNAErSTANGING ....coovivieiiiriirieietsiesietet ettt sttt ettt ettt b st b et e st sbe st e b et ebesbebensesesbesbensensens 13

Topic 2: Plan commuNiCation With SUPEIVISOT ....ccucciiiririeinereeee ettt sttt ettt s b 15
COMMUNICATION @PPIOGCNES ..ottt sttt ettt sttt st st et e st s bt e st e besbesatesbesbesbeessenbesaesasensensesanensenses 15

Identify appropriate method for communication about Wellbeing .........cccecveivivinieirinineeneeeeeesees 17

Plan comMmUNICAtION CONTENT c...cviiiireiiercc ettt ettt s 18

Check YOUT UNAEISTANGING ...coeviirieieiertirieietriert ettt ettt et ettt sttt be sttt e st e bt b e b et ebe s b e bensenesbesbenseneenis 19

Topic 3: COMMUNICAtE WL SUPEIVISON .o.viiuiiiiieriieieiesie ettt sttt st s et e st sbe st e besbesbe et enbesbesasessessesaaensanses 21
Arrange communication WIth SUPEIVISOI ...cc.cciviviirienieirinenieeeesesieteestestesesestestessesesestessessesessessensessssessensons 21
CoNAUCE COMMUNICATION .veuiieiirieiierietrre ettt ettt bbbt s r bt se bt sn et e b eseenene 22

Review effectiveness of COMMUNICAtION..........ccviiiriiiiniiini e 23

Check YOUT UNAEISTANGAING ....ccviierieriieietiereetese sttt sttt sttt et e b e sbe s st e besbesbe et enbesaesasensensesaaensenses 25

Topic 4: Investigate available WellDEINE rESOUICES ......cccvvieiiiririeicesereecee ettt ss et sbe st sae e sse st saens 27
FINAING WElIDEING FESOUITES ....evvirieieieierierietee sttt sttt sttt et sttt et e b st st et ebesbeste s e st ebestesbeneesesbessensenens 27
WOrKplace WeIlDEING FESOUICES ......evveieerierieieeete ettt sttt ettt b e st be b st be b st e et besae e et ebe b e e e e ene 29
DOCUMENT FESOUICE GCCESS ..vveiuvirirriiiieiestietetere sttt et sr e st b e st e bt et e b she et e b e bt sbe b e b e s bt s b e b e b e sbe s b esbesbesnnennens 30

Check YOUI UNAErSTANGING ....cocvvirieieiririeietststee ettt sttt sttt s e e st sbesbe s e s s ebesbensessesesbasensesessessensenseses 31
RETEIEINMCES. .. ettt et b e R e bbb R bRt e R et r et n et n e 33
ASSESSMENT WOIKDOOK ...ttt sae b b e s b b esbe b s b esbesn e b ssnsnnsnnsnnenas 35
UNE INFOIMIGTION .ttt b et st b e skt b et be bt b e b et s b e st st eb et b et bebe b ebenesbeneees 37
What is competency-Dased aSSESSIMENT?......cciiiiiiieieerereee ettt et e s st et e e e e s besbenaesesbesbensenens 38
How will My cOmMpPetenCy D @SS@SSEA?....c.cciiieieireree ettt sttt b e sttt sttt s be bt 39
ASSESSMENT AGIEEIMENT ..c..uiiiiiiiiiiiiiii ittt b e s bt e bt e bs e s b e s bt e sabesasesbbesabesanesanesnneens 40
FOUNAtioN SKillS CRECKIIST.....eiuirieieeeereee ettt ettt et na e 41
SKIllS FECOGNILION.....eeiiieeeeeetecerte ettt sttt ettt ee st sae st s st s s ae s e e s e st e e s see st s ae st s aesneesaessnesnesnnes 42
Topic 1: Recognise factors that impact personal WellDEING .......covcviiiirinieinirerieeeesesree ettt eve st seens 43
Topic 2: Plan commuNiCation With SUPEIVISO . ..cuiiiiririeieirisieetee sttt sttt sttt ebe st st e s sbestessenessestensens 44
Topic 3: COMMUNICAtE WIth SUPEIVISOI ..ttt sttt ettt sttt s b e sttt be st e s b b e e 45
Topic 4: Investigate available WellDEING rESOUICES .......coeviiiririerieiereree ettt sttt sbenaene 46
KNOWIEAZE QUESTIONS .....ceeeeeirieeireeeteeestecee sttt es st etes e se st e st s a e st s ses st s se st s sesssessesnsassssnsesstessesssessesssesseesesnsessens 47
Topic 1: Recognise factors that impact personal WellDEING .......coccverererieinerenieeneneeese et 48
Topic 2: Plan communication WIth SUPEIVISOI ......ceciiriiirieiireneeieresie sttt sttt st et e saeetesbeste st essesbesaaensanses 51
Topic 3: COMMUNICAtE WIth SUPEIVISOI .ottt sttt sttt st s b st e et st sbe e e e sbesbansenene 55
Topic 4: Investigate available WellDEING rESOUICES .......ooeviiiririiieirreee ettt sttt sttt saens 58

BSBPEF201: Support personal wellbeing in the workplace (Trainer/assessor guide)
© smallprint V5 Dec 2020



PErfOrMANCE tASKS. ...couiiieieecce ettt ettt ettt ettt sttt st st st s R e ae b e s e aebe s e nenns 62
Third party evidence collection agreement

Topic 1: Recognise factors that impact personal wellbeing

Topic 2: Plan communication with supervisor

TOpIC 3: COMMUNICAtE WL SUPEIVISOI c..uiiiiiiiieiisieeteie sttt sttt sttt ettt et s be s st et e st e s st esbesbesbe st esbesbesseenten 68
Topic 4: Investigate available WellDEING rESOUICES .......ccuviririeiiirec e 70
COMPIELION FECONT... ettt ettt et s et e e e st s st e s st s et e s ae s et e s sae s st e sssesessassnesessessnesssessnesasseessessasesssessasanns 72
UNIE MAPPING .ttt sttt s see st ae st st st e et s b e et sobe st sesesat s st sat e st srs e st snsesntsnsesatesesnsesntsnesstssens 73
Trainer/ assesSOr USEr INSTIUCLIONS........ccviiiiiiiiiiiiiiiit ettt ssbe st s b s st b esaesbesatssbssansnesns 75

BSBPEF201: Support personal wellbeing in the workplace (Trainer/assessor guide)
© smallprint V5 Dec 2020 3



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»  Recognise factors that impact personal wellbeing
»»  Plan communication with supervisor

»»  Communicate with supervisor

»  Investigate available wellbeing resources

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»» information on competency-based assessment

»»  instructions on how you will be assessed

»  assessment tools to assess your competence

» instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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