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Trainer/assessor guide

BSBMKG413
Promote products and services

Welcome to this unit of study

This unit describes the skills and knowledge required to
coordinate and review the promotion of an organisation’s
products and services.

It applies to individuals with a broad knowledge of the
promotion of products and services specific to an
organisation. They may have responsibility to provide
guidance or to delegate aspects of these tasks to others.

It may be undertaken as:

» part of a formal qualification nationally recognised
through the Australian Qualifications Framework (AQF)

» astand alone unit

»» part of a formal skill set

© smallprint owns all copyright on its products as detailed in the Copyright Act 1968.
It does not issue licenses for reproduction of this material.



Contents

AbOUL this trainer/ass@SSOr SUIE ........occevieeiriieeirrieeireeetrreeteeest e te et ssees e e seses e seessessaesssessassesssesseessessensnessansnes 4
LEAINING FESOUICE.......eiieiiiieieiteete et et e et st e e st st e s et s et e st e s e st e e e e s sat s b e s ea e e e at e e st e e ate s s e s ent e s s e e st esssasntesanesstasnnesssasensess 5
Topic 1: Plan promotioNal @CHIVITIES .......ccerveireririeieierierieiet sttt sttt ettt ettt st et et et s bbb e e ebasbebensenesbessensen 5
OrganisationNal FEQUITEIMENTS ...c..evveiririerteieerteste ettt sttt ettt et sttt be b st et e ae e b st et et ebesbesbe st ebesbesbeneenesbesbenes 5

Plan promotionNal GCHIVITIES .......ccviriririeiereetet ettt ettt e s b bttt s b st et e st e sbe et enbesbesaeensensesas 8
PromOtioNal ODJECHIVES ....ivviieiieiirieieieese ettt sttt st st e et sbe st e e ese st e ste e esesbestensensesestessensenens 10
TIMEINES GNA COSES ittt ettt bbbt b et est s b e e snenesnen 16

ACTION PLANS 1ttt ettt sttt b s bbb e e b s b st et ebe s b e st et eaeeb e st et ent e bt sk et et ebe e b e sh et eneebe st e seneenens 19

Check YOUT UNAEISTANGAING ....oceiiiiiriieiieiiereetese ettt ettt sttt s bt et e b e sbe e st e besbesbeessenbesbesasensenbesaaensenses 23

Topic 2: Coordinate promMotioNal @CHIVITIES .....cuveieiriririeeeerereeese ettt sttt be b nee e e 25
PErSONNEl @NA FESOUICES .....cviieiiiriceriet ettt ettt sttt st b e r et sanenes 25

ROIES aNd reSPONSIDIITIES ...ttt ettt et be sttt b e see b e e ebesbesseneenens 30
Relationships With targeted SrOUPS ...cccciririiriee ettt ettt ettt st et e sbe s bt et et e sbesaeebesbesuasnsensens 33
INEEWOTKINE 1vvveveetirieieieiesiestest ettt sttt et st ettt ste st et e st sbeste e esesb e st e sesaesesbe st enteseebestesseneebe st essessesesbessensenessestensensasens 37

Check YOUT UNAErSTANGING ....coovirieiiiririeieteesiete ettt sttt ettt st ettt sttt e st e be st et e st ebe st e bensenesbesbensensenes 41

Topic 3: Review and report on promotioNal @CHIVILIES ........ccceererierirerienierieerererieeee ettt ettt ebesreseens 43
AUAIENCE TEEADACK ...ttt sttt b e sttt b et sttt e bbb e st b ebe st ebenesbenesbebens 43

[dentify POSSIDIE IMPIOVEMENTS ...ocveiiiririeieereree sttt sttt st s e st ste st e e sbesbesteneesesbessansanees 46

COllECE FERADACK ...ttt s st 48

Costs, timelines and DENETILS ......c.oovviciiiiiii et 51
Conclusions and reCOMMENAALIONS. .....cccvieiririreeerer ettt se e se b b e s e e ssesseseneenes 53

Check YOUI UNAErSTANGING ....cocvvirieieiririeietststee ettt sttt sttt s e e st sbesbe s e s s ebesbensessesesbasensesessessensenseses 55
RETEIEINMCES. .. ettt et b e R e bbb R bRt e R et r et n et n e 57
ASSESSMENT WOIKDOOK ...ttt sae b b e s b b esbe b s b esbesn e b ssnsnnsnnsnnenas 59
UNE INFOIMIGTION .ttt b et st b e skt b et be bt b e b et s b e st st eb et b et bebe b ebenesbeneees 61
What is competency-Dased aSSESSIMENT?......cciiiiiiieieerereee ettt et e s st et e e e e s besbenaesesbesbensenens 62
How will My cOmMpPetenCy D @SS@SSEA?....c.cciiieieireree ettt sttt b e sttt sttt s be bt 63
ASSESSMENT AGIEEIMENT ..c..uiiiiiiiiiiiiiii ittt b e s bt e bt e bs e s b e s bt e sabesasesbbesabesanesanesnneens 64
FOUNAtioN SKillS CRECKIIST.....eiuirieieeeereee ettt ettt et na e 65
SKIllS FECOGNILION.....eeiiieeeeeetecerte ettt sttt ettt ee st sae st s st s s ae s e e s e st e e s see st s ae st s aesneesaessnesnesnnes 66
Topic 1: Plan promotional @CHIVITIES .......coeviiiirierieieiese ettt sttt sttt st st et e besbe s st esbesbesaaessenses 67
Topic 2: Coordinate promMotioNal @CHIVITIES .....cuveieirirerieeeereee ettt sttt e st be b e ne e 68
Topic 3: Review and report on promotioNal @CHIVILIES ........ccueeririeriiirienieietresierteeee ettt sttt sae e evesbeseens 69
KNOWIEAZE QUESTIONS ....cverereeeirreeirrenteeteeteceesteestssresstesestessesstessessessssssessssssasssessesssessesnsesstessesssessesssessesssessssssesssessans 70
Topic 1: Plan promotioNal CHIVITIES .......ccuevieiririeieiresietee sttt sttt sttt sttt st s b ste st et s b sbe e e e sbesbeneeneene 71
Topic 2: Coordinate promMOotioNal @CHIVITIES ......coevieerirerieerreee ettt b e 78
Topic 3: Review and report on promotioNal @CHIVITIES ......ceeevieriiiirieriereree ettt st a e 82
Topic 4: SPeCific KNOWIEAZE EVIABNCE ....c.ciiiriirieieertree ettt sttt et b e st e be s be e e e e besbeneenens 87

BSBMKG413: Promote products and services (Trainer/assessor guide)
© smallprint V5 Jul 2019



[T g (o1 0 4 =1 [ = £ 1 LT USRI 88

Third party evidence collection agreement

TopiC 1: Plan promotioNal CHIVITIES .......ccueiririerieiririertees sttt sttt sttt sb e st et sbe b et s b sbesae e e b ne

Topic 2: Coordinate promotional activities

Topic 3: Review and report on promMotioNal @CHIVILIES ......cecueviririeriererteeeeete ettt st s eees 94
L6oT0 a1 o] [ u o7y [ =Tal o o [N U TP OU PR 95
Unit mapping and assesSMeENt ChECKIIST ..ottt st ee st ae st ssae e s ees 96
Trainer/ asseSSOr USEI INSEIUCLIONS ..ottt ettt ettt s st s st e s st st e s sae st e s ne st e s ae s neesananns 98

BSBMKG413: Promote products and services (Trainer/assessor guide)
© smallprint V5 Jul 2019 e



About this trainer/assessor guide

Learning resource

The learning resource is divided into the following topics:
»»  Plan promotional activities
»»  Coordinate promotional activities

»  Review and report on promotional activities

Each topic provides information to help you gain the skills and knowledge required to perform the work tasks to which they
refer. Read the information and practise the skills described. You should also take the opportunity to undertake additional
independent research. Your trainer/assessor may also provide supplementary information including interpretation of the

contents of this resource.

At the end of each topic is:
»  asetof true or false questions

»»  aset of multiple choice questions

These questions provide an opportunity to check your understanding and progress. They are self-marking and do not form

part of the assessment for the unit.

Assessment workbook

To have this unit recognised as a formal qualification you need to have your skills and knowledge assessed. The assessment
workbook provides:

»»  information on competency-based assessment

»  instructions on how you will be assessed

»»  assessment tools to assess your competence

»  instructions on how to complete the assessment tasks within each assessment tool

To be assessed as competent you need to provide evidence that you have the skills and knowledge to undertake the
requirements of this unit. This assessment of competency is made by a qualified trainer/assessor from a registered training
organisation. You must complete all the assessments as directed by your trainer/assessor to the required standard. It is not
necessary to work through the guide in the order in which it is written. However this is at the discretion of your trainer/

assessor.

Disclaimer

Information contained in this resource is drawn from sources believed to be reliable. The firm, its employees, agents and
contractors do not warrant the correctness of the sources used and accept no responsibility to any person for any errors or

omissions or for any loss or damage howsoever caused from the use of this resource.
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