Unit mapping

KQ: Knowledge questions

PA: Practical assessment - Task (T), Workplace Skills (WS)

Elements and performance criteria

E1

PC1.1

PC1.2

PC1.3

PC1.4
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E2

PC 2.1

PC2.2

PC23

E3

PC 3.1
PC3.2

PC3.3

Develop strategies to manage personal stress

Recognise sources of stress in own job role

Recognise triggers and own response to stress

Identify strategies to effectively prevent, reduce and manage stress

Identify internal and external options and resources for additional
support

Develop a personal stress management plan that responds to identified
stressors and triggers

Implement stress management strategies

Use strategies from personal stress management plan that address
personal triggers and stressors

Organise own workload to minimise stress and inform relevant
personnel of any variations and difficulties affecting work requirements

Identify and adopt strategies to balance work/life priorities
Evaluate stress reducing strategies

Monitor and review effectiveness of stress management strategies

Adjust strategies not meeting the desired outcome and recognise when
additional resources and/or support is needed

Access internal or external options and resources for additional support
to meet desired outcomes of the stress management plan
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KQ

Q1.1

Q1.2

Q1.3
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Q1.4.b
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Q1.9

Q1
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Q2.1
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PA

T1a

T1b
T1c

T 2a-d

T 2e-h
T 3h

T 2a-i

T 3a-c

T 3e
T3f

T 3d

T 5a-f
T 5f-i

T3g
T3h
T5i
T5j



KQ:
PA:

Knowledge questions

Practical assessment - Task (T), Workplace Skills (WS)

Knowledge evidence

KE 1

KE 2

KE 3
KE 4

KE 5

Sources of stress and how they manifest in health and/or community
services work environment including:

= complex client behaviour (emotional, aggressive, cognitive deficit,
non-compliance)

= grief and loss experienced by workers

= exposure to stressful working conditions and stressful incidents

Work planning and prioritisation techniques e.g. time management
strategies

Legal rights relating to the Fair Work Act
Services available for referral, both within the organisation and in the

community e.g. informal/formal debriefing sessions and/or workplace
counselling

Self-care techniques including:

= impact of exercise, diet and nutrition on physical health

= work/life balance strategies

= complementary and alternative health options

Performance evidence

PE 1

PE 2

Developed, implemented and reviewed 1 personal stress management
plan that includes identified sources, triggers and responses to stress

Used strategies from personal stress management plan to manage 2
stressful situations in the workplace involving colleagues and/or clients
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KQ

Q1.5

Q1.1

Q1.2

Q14.a
Q1.4b

Q1.9
Q1.16
Q22a

Q24

Q1.12
Q1.13
Q1.14
Q1.15

Q1.10
Q1.16

Q1.16
Q23

Q1.10

PA

T1a

T1b

T 2a-i
T 3a-h
T 4a-c
T 5a-j

T 3a-h
T 4a-c





